






Nancy J. Pearl 
1941 Mountain Vista Way 

Reno, NV 89519 
775-384-6017 (h) 
916-342-9597 (c) 

Professional Resume 

Overview: Twenty years in public sector marketing and communications in senior management and as a 
consultant; similar positions previously in the private sector; specialty in public transportation, transit/roads, public 
involvement in multi-billion dollar long-range planning and funding projects; 10-year active member of national 
transportation association, serving on committees and panels; experienced in agency/corporate communications, 
marketing, public and media relations and training, crisis management and crisis contingency planning; design and 
implementation of strategic marketing and communications programs including mass and targeted marketing, 
advertising, public and governmental relations; agency/corporate/transit branding and image-building; special 
events; publications; radio, television, commercial, public service and program production; community engagement 
on controversial projects; oversight of graphics, website, social media; managed consultants, staff and budgets. 

Professional History: 
5/11-Jan/13 Communications Advisor, City of Rancho Cordova, CA-special projects. 

1/08-4/11-- Communications Director, City of Rancho Cordova, CA--Responsible for strategic communications 
plan, media relations, crisis communications, community relations, website content, agency graphics, 
writing/production of quarterly newsletter, special events, including all elements of the City's 51

h Anniversary 
celebrations: community engagement, logo design, promotion, staff/volunteer coordination, theme, produced 
image-building public service announcements, etc. Work received numerous regional, statewide, national and 
international awards for special events, newsletter, video PSAs. 

• Organized community outreach event after fatal gas explosion working with PG&E, later NTSB 
• Developed strategy, materials, outreach for successful ballot questions 
• Responsible for approx 400 news/feature stories in CY2010 about city council members, staff and activities 
• Planned and executed media event showcasing first ARRA (stimulus funds) project in the county, 

coordinating with local and federal agency staff and officials 
• Developed brand and marketing materials for City's inaugural shuttle service 
• Wrote, edited, oversaw design of award-winning quarterly 8-page newsletter 
• Facilitated visioning committee (internal and stakeholders) to improve the quality of life in the City 
• Advised on content for citizens satisfaction surveys 
• Coordinate intergovernmental participation in numerous projects/programs 
• Created and staff liaison for steering committee to explore creation of a Cultural Arts Commission 

3/05-12/07-lndependent Consultant, Reno, NV--Worked with public sector clients (transit, county, regional 
planning agencies) to rebrand transit services, develop strategic plans, manage special events, market services, 
increase visibility and public involvement; media relations and specialized media training for key spokespersons. 

Director of Marketing and Communications 
6/98-11/04- Regional Transportation Commission, Washoe County, NV 
10/94-5/98-- Foothill Transit/Forsythe & Associates, West Covina, CA 
Two public transportation agencies providing public transit and paratransit services, regional roads construction and 
rehabilitation, long-range regional transportation planning. Responsible for all facets of marketing and 
communications to passengers and general public. Managed staff and consultants; developed/implemented annual 
budgets ranging from $750,000 to $1.7 million; determined departments' goals and objectives, strategic direction. 
Senior management position also involved with agency policies, projects and direction. 



Significant accomplishments: 

• Orchestrated and executed successful communications program on countywide ballot question for 
increased transportation funding; coordinated presentations to state legislature 

• Many public agency board and committee presentations; direct interaction with board and committee 
members, business and community leaders, staff and elected officials from local to federal level 

• Public information/public affairs oversight including intensive community outreach and media relations for 
sensitive, controversial transportation projects including agency's federally-mandated long-range plans 

• Initiated and managed agency rebranding projects and oversaw agency graphics/publications/websites 

• Developed many successful advertising/PR programs to increase transit system ridership, including 
Community Leaders campaign which garnered favorable media attention and boosted ridership over 20% 

• Crisis media and customer relations during four strikes of privately-contracted employees and other crisis 
labor situations, serious/fatal accidents 

• Conducted media training and developed crisis management programs 

• Produced and hosted cable-access TV programs 

• Designed and implemented commemorative anniversary celebrations for the general public, employees 
and community leaders/local, state, federal officials 

• Worked with consultants on approximately six attitude and awareness surveys 

• Developed first-ever 'request for qualifications' procurements for marketing consultants, more effective, 
less expensive alternative to an RFP for 'agency of record' contract 

• Developed networking organization of government PIO/PA representatives 

• Earned more than a dozen local and national transportation (APTA, TMCA) advertising and PR (PRSA) 
awards for successful, results-oriented and/or creative marketing, advertising, public outreach programs 

Prior Experience: 
Director of Marketing, Membership, Communications, Marukin Corp. dba Riviera Country Club, Los Angeles, CA 
Director of Corporate Public Relations, Dailey & Associates Advertising, Los Angeles, CA 
Vice President of Media Relations, Carl Terzian Associates Corporate Public Relations, Los Angeles, CA 

Broadcast Production, Various radio and TV Stations/Locations 
Produced, wrote and/or produced commercials, documentaries, public affairs programs, entertainment specials, 
election coverage, newscasts and live talk shows; coordinated technical crews at major market television stations. 

Writer/Producer, Public Affairs Broadcast Group, Los Angeles 
Director of Talk Programs, KIEV Radio, Los Angeles 
Assistant Production Manager, WSB-TV, Atlanta 

Director of Continuity and Production WAAM-AM, Ann Arbor, Ml 

Degree: 

Bachelor of Science, Communications, Southern Illinois University, Carbondale, II 

Volunteer: 
Member, City of Reno Arts & Culture Commission, chair of the marketing committee. Served on many professional 
and civic boards and committees including 1st Vice President, California Association of Public Information Officials 
(CAPIO), member of Sacramento Public Relations Society, City/County Communications & Marketing Assn; Board 
Secretary, Executive Committee, and Advisory Board of Sacramento Philharmonic Orchestra Association; President, 
Reno Philharmonic Guild, Board Member, Reno Philharmonic Association. 



WAIVER OF NOTICE REQUIRED UNDER NRS 241.033(1) 
TO ALLOW CITY COUNCIL TO 

CONSIDER CHARACTER, MISCONDUCT, OR COMPETENCE 
OF PERSON TO BE APPOINTED TO A BOARD, COMMISSION, OR OTHER 

PUBLIC BODY FOR THE CITY OF RENO 

The City Council for the City of Reno will be considering on a future posted agenda your 
appointment to a board, commission or other public body for the City of Reno. Pursuant 
to NRS 241.033(1), in order to consider the professional competence of an applicant, 
notice need be provided to that person of the time and place of the meeting in compliance 
with such statutory provisions. 

By signing below, it is confirmed that I have been provided notice of the meeting at 
which my appointment will be considered by City Council. Further, I knowingly and 
voluntarily am waiving my rights to all written notice requirements under NRS 
241.033(1) pertaining to my qualifications, competence, and character to hold this 
appointment and consent to the evaluation of my character and competence by the Reno 
City Council in a public meeting. 

Further, the undersigned acknowledges that he may at any time withdraw both this 
waiver and related application for appointment. 

Name of Board, Commission or Other Public Body to which the undersigned is seeking 

Arts & Culture 
City Council's consideration:--'-r"-'.,.."-'-m~m'"""i=c=c ·;_;_,,..""'n _______________ ______: 

(Board/Commission/Public Body) 

~a#;·;.78h/M. 
Signature of Applicant: ___ ._ .. _ ....... _._ ....... _._ ... _-_ ..... _ ... _"_'~--------

By: Nancy J. Pearl 

(Printed Name of Applicant) 


