AGENDA
Joint Special Meeting
Reno City Council & Planning Commission Joint Meeting
Thursday, July 27, 2017 ● 3:00 PM
Reno City Council Chamber, One East First Street, Reno, NV 89501
Hillary Schieve, Mayor
Council Members:
Ward 1 – Jenny Brekhus
Ward 4 – Paul McKenzie
Ward 2 – Naomi Duerr
Ward 5 – Neoma Jardon
Ward 3 – Oscar Delgado
At-Large – David Bobzien
Planning Commission:
Peter Gower, Chair
Paul Olivas
Mark Johnson, Vice Chair
Troy Schneider
Ed Hawkins
Kevin Weiske
John Marshall

Public Notice: This agenda has been physically posted in compliance with NRS 241.020(3)(notice of meetings) at Reno City Hall – One East
First Street, Washoe County Downtown Reno Library – 301 South Center Street, Evelyn Mount Northeast Community Center – 1301 Valley
Road, McKinley Arts and Culture Center – 925 Riverside Drive, Reno Municipal Court – One South Sierra Street, Washoe County
Administration Building – 1001 East Ninth Street and Reno-Sparks Convention and Visitors Authority – 4001 South Virginia Street, Suite G. In
addition, this agenda has been electronically posted in compliance with NRS 241.020(3) at http://www.reno.gov, and NRS 232.2175 at
https://notice.nv.gov/. To obtain further documentation regarding posting, please contact Ashley D. Turney, City Clerk, 1 East First Street, Reno,
NV 89501, (775) 334-2030; turneya@reno.gov.
Accommodations: Reasonable efforts will be made to assist and accommodate physically disabled persons attending the meeting. Please contact
the City Clerk’s Office at (775) 334-2030 in advance so that arrangements can be made.
Supporting Material: Staff reports and supporting material for the meeting are available at the City Clerk’s Office, and on the City’s website at
http://www.reno.gov/meetings. Pursuant to NRS 241.020(6), supporting material is made available to the general public at the same time it is
provided to the City Council.
Order of Business: The presiding officer shall determine the order of the agenda and all questions of parliamentary procedure at the meeting
pursuant to the Rules of the Reno City Council (City Council Resolution No. 7467, adopted May 26, 2010). Items on the agenda may be taken
out of order. The Reno City Council & Planning Commission Joint Meeting may combine two or more agenda items for consideration; remove
an item from the agenda; or delay discussion relating to an item on the agenda at any time. See, NRS 241.020(2)(c)(6). Items scheduled to be
heard at a specific time will be heard no earlier than the stated time, but may be heard later.
Public Comment: A person wishing to address the Reno City Council & Planning Commission Joint Meeting shall submit a “Request to Speak”
form to the City Clerk. Public comment, whether on action items or general public comment, is limited to three (3) minutes per person. Unused
time may not be reserved by the speaker, nor allocated to another speaker. No action may be taken on a matter raised under general public
comment until the matter is included on an agenda as an item on which action may be taken.
On specific agenda items, the presiding officer may prohibit comment if the content of the comments is a topic that is not relevant to, or within
the authority of, the City Council, or if the content is willfully disruptive of the meeting by being irrelevant, repetitious, slanderous, offensive,
inflammatory, irrational or amounting to personal attacks or interfering with the rights of other speakers. Any person making willfully disruptive
remarks while addressing the Reno City Council & Planning Commission Joint Meeting or while attending the Reno City Council & Planning
Commission Joint Meeting meeting may be removed from the room by the presiding officer, and the person may be barred from further audience
before the Reno City Council & Planning Commission Joint Meeting during that session of the Reno City Council & Planning Commission Joint
Meeting. See, Nevada Attorney General Opinion No. 00-047 (April 27, 2001); Nevada Open Meeting Law Manual, § 8.05.
In addition, any person willfully disrupting the meeting may be removed from the room by the presiding officer. See, NRS 241.030(4)(a); RMC
§§ 8.12.024, 8.12.027. Examples of disruptive conduct include, without limitation, yelling, stamping of feet, whistles, applause, heckling, name
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calling, use of profanity, personal attacks, physical intimidation, threatening use of physical force, assault, battery, or any other acts intended to
impede the meeting or infringe on the rights of the Reno City Council & Planning Commission Joint Meeting, city staff, or meeting participants.
Watch Meetings: Certain Reno City Council & Planning Commission Joint Meeting meetings are streamed online when Reno City Council &
Planning Commission Joint Meeting is in session in Council Chamber at www.reno.gov/meetings and broadcast on Charter Channel 194.
Social Media: Follow @cityofreno for real-time updates on Twitter. Connect with the City of Reno on Facebook at
www.facebook.com/cityofreno.

A

B

Introductory Items
A.1

Pledge of Allegiance

A.2

Roll Call

A.3

Public Comment (This item is for either public comment on any action item
or for any general public comment.)

A.4

Approval of the Agenda (For Possible Action by Each Entity) - July 27, 2017

Presentations
B.1

C

Update regarding the draft City of Reno Master Plan, including a preview of the
full draft plan and an overview of final public input opportunities and anticipated
adoption schedule. (For Possible Action by Each Entity)

Standard Items
C.1

Staff Report (For Possible Action by Each Entity): Presentation, discussion, and
potential action by each entity regarding the draft Implementation Plan for the
updated City of Reno Master Plan - Darcie White, Director, Clarion Associates
and Matthew Prosser, Vice-President, Economic and Planning Systems, Inc.

C.2

Staff Report (For Possible Action by Each Entity): Presentation, discussion, and
potential action by each entity regarding the draft Growth and Reinvestment
Framework for the updated City of Reno Master Plan - Darcie White, Director,
Clarion Associates and Matthew Prosser, Vice-President, Economic and Planning
Systems, Inc.

D

Public Comment (This item is for either public comment on any action item or for
any general public comment.)

E

Adjournment (For Possible Action)

Page 2

C.1

STAFF REPORT
Date:

July 27, 2017

To:

Reno City Council and Reno City Planning Commission

Thru:

Sabra Newby, City Manager

Subject:

Staff Report (For Possible Action by Each Entity): Presentation,
discussion, and potential action by each entity regarding the draft
Implementation Plan for the updated City of Reno Master Plan - Darcie
White, Director, Clarion Associates and Matthew Prosser, Vice-President,
Economic and Planning Systems, Inc.

From:

Aric Jensen, Community Development Director

C.1.

Summary: The Reno City Council and Reno Planning Commission are being asked to provide
direction on the draft Implementation Plan for the updated City of Reno Master Plan. The
Implementation Plan outlines a series of strategies to implement the guiding principles, goals,
and policies of the updated Master Plan and establishes a clear commitment to making progress
toward the community’s vision. Roles and responsibilities, resources, and a suggested timeline
for completion are provided for each implementation strategy. Additionally, the Implementation
Plan includes a short list of six key priorities designed to help advance the community’s vision
and focus implementation efforts over the next one to two years. Community members and
stakeholders will review the draft Implementation Plan on July 25-26, 2017, and City staff will
host a workshop with the Planning Commission on July 20, 2017 to review and obtain further
input on the draft Implementation Plan. Community feedback and Planning Commission input
will be presented at the July 27, 2017 joint leadership meeting of the City Council and Planning
Commission
Previous Planning Commission and City Council Actions:
July 20, 2017
Planning Commission reviewed and provided input on the draft
Implementation Plan and the draft Growth and Reinvestment Framework
to inform discussion at the July 27, 2017 joint leadership meeting.
May 31, 2017
Planning Commission and City Council accepted the draft Citywide
Policy Framework and draft Design Principles for the Master Plan update
with additions and modifications identified during the joint leadership
meeting discussion.
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May 8, 2017

Planning Commission approved draft Citywide Policies with changes
identified by the Planning Commission to be integrated into an updated
review draft.
March 29, 2017
Planning Commission approved draft Design Principles, as organized by
the Structure Plan Framework, with changes identified by the Planning
Commission to be integrated into an updated review draft.
January 25, 2017
Council approved an amended consultant agreement and scope of work
with Clarion Associates, et al.
December 13, 2016 Planning Commission and City Council approved five key policy choices
related to growth that will inform policies of the updated Master Plan and
Land Use Plan.
December 8, 2016
Planning Commission approved a preferred direction on five key policy
choices to inform growth-related policies in the new Master Plan and a
draft Land Use Plan in support of the community’s vision and goals.
November 3, 2016
Planning Commission approved a preliminary analysis evaluating the
fiscal impact of various land use scenarios to support key policy choices
for the updated Master Plan.
September 21, 2016 Planning Commission approved the conceptual direction of draft Master
Plan components providing preliminary policy and land use approaches
for the updated plan.
July 13, 2016
Planning Commission and City Council approved the preliminary findings
of the Housing Demand Forecast and Needs Assessment and the
Employment Demand Forecast and Needs Analysis.
July 13, 2016
Planning Commission and City Council approved the key policy choices
related to growth to be explored during Phase II.
May 12, 2016
Planning Commission and City Council approved the draft Guiding
Principles and Goals and the selection process to be used for the key
policy choices and opportunities during Phase II.
April 13, 2016
Council approved the Public Participation Plan for Phase II.
February 10, 2016
Council approved the consultant agreement with Clarion Associates et al.
January 20, 2016
Planning Commission and City Council accepted the results of Phase I of
the Master Plan update: 1) the current Master Plan Assessment, 2) the
Summary of Public Participation, 3) the Community Profile Report, and 4)
the work plan for Phase II of the Master Plan update.
December 16, 2015 Council accepted the preliminary results of the Public Participation Plan,
Phase I, of the Reno Master Plan update.
May 19, 2015
Council approved the allocation of $450,000 in the FY 2016 budget for
Phase II of the Reno Master Plan update.
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April 29, 2015
March 25, 2015

January 14, 2015

January 7, 2015
November 24, 2014
July 15, 2014
May 7, 2014
February 4, 2014

Council approved the scope of work for Clarion Associates et al as the
consultants for Phase I of the Reno Master Plan update.
Council approved the selection of Clarion Associates et al as the
consultants for Phase I of the Master Plan Update and authorized staff to
work with Clarion Associates on the scope of work for the consultant
agreement.
Council acknowledged the Reno Planning Commission’s initiation of the
Reno Master Plan Update and approved the implementation of Phase I of
the update.
Planning Commission initiated the Reno Master Plan update and approved
the implementation of Phase I of the update.
Council approved the restoration of $100,000 in the FY 14/15 budget for
purposes of the Phase I of the Master Plan update.
Council approved the reduction of $100,000 in the FY 14/15 budget for
purposes of Phase I of the Master Plan update.
Council approved the allocation of $150,000 in the FY 14/15 budget for
purposes of Phase I of the Master Plan update.
Council approved the concept for Phase I (community outreach, visioning)
of a Master Plan update.

Background: The City of Reno is undertaking a multi-year update to its Master Plan. Phase I of
the update started in April 2015 and consisted of three parts: 1) a technical analysis of the
existing Reno Master Plan; 2) a community profile, including an existing conditions scan; and 3)
a robust public participation plan (PPP) to determine community consensus with respect to a
future vision, values and preferences for the City. Phase I concluded in December 2015.
The work plan for phase II of the update started in February 2016 and is organized by four tasks:


Task 1: Development of plan foundations, including guiding principles and goals
(February – May 2016)



Task 2: Identification of key policy choices and opportunities to inform growth-related
policies in the new master plan and updated land use plan (May – December 2016)



Task 3: Drafting of the new master plan (December 2016 – July 2017)



Task 4: Adoption of the new master plan (August – September 2017)

Each task within phase II is supported by a robust and strategic outreach and communications
strategy to ensure the community has multiple opportunities to review and discuss the different
components of the plan as they are being developed with in-person and online engagement
options.
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Work under task 3 is currently underway and the following components of the Master Plan have
been publicly reviewed by the community, Planning Commission, and City Council:
 Draft area-specific policies embodied in design principles that guide the character and
form of development in different locations of the City and its sphere of influence


Draft citywide policies organized by guiding principles and goals that reflect community
vision and values

Discussion: The draft Implementation Plan (see Exhibit A) outlines a series of strategies to
achieve the guiding principles, goals and policies of the updated master plan over time. Included
in the Implementation Plan are both new initiatives and ongoing efforts of the City that directly
support the community’s vision reflected in the Master Plan. Importantly, the strategies and
initiatives establish a clear commitment to the implementation of the Master Plan over the next
10 to 20 years, while recognizing the value of incremental change and setting realistic
expectations about resource limitations, priorities and timing. Additionally, the Implementation
Plan includes a short list of six key priorities designed to help advance the community’s vision
and to focus implementation efforts over the next one to two years. Moving forward, the
Implementation Plan will be used as a tool to guide the preparation of City department work
programs, capital improvement planning, and the allocation of staff time and other City
resources.
The Planning Commission will review the draft Implementation Plan at a workshop on July 20,
2017. Feedback and input indentified by the Commission will be presented at the July 27, 2017
joint leadership meeting.
The draft Implementation Plan will also be publicly reviewed during targeted stakeholder
meetings and community open houses July 25-26, 2017. A full draft of the master plan that
includes the Implementation Plan will also be on hand during the outreach events so the public
can see how the full plan is taking shape. During the outreach events, staff and the master plan
consultants will provide an overview of the draft Implementation Plan and gather community
input that will be presented at the July 27, 2017 joint leadership meeting. An online survey also
will be available following the outreach events.
At the July 27, 2017 joint leadership meeting, the consultants will review the draft
Implementation Plan and community and Planning Commission input received to-date. Staff is
seeking direction on the draft Implementation Plan at this joint leadership meeting. Acceptance
of the draft Implementation Plan, along with modifications identified during the July 27, 2017
discussion, will allow staff to move forward in revising this portion of the draft City of Reno
Master Plan.
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Following the July 27, 2017 joint leadership meeting, staff will be soliciting additional
community input during the month of August before bringing the final version of the City of
Reno Master Plan to the Planning Commission and City Council for final review and adoption.
Fiscal Implications: None known at this time.
Legal Implications: None known at this time.
Recommendation: Staff recommends the Reno City Council and the Reno Planning
Commission accept the draft Implementation Plan with modifications identified during the July
27, 2017 discussion.

Proposed Motion: I move to approve staff recommendation.
Attachments:


Exhibit A – Master Plan Implementation Plan – July 2017 Review Draft (PDF) (PDF)
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CHAPTER 5

IMPLEMENTATION PLAN
The City of Reno Master Plan establishes an ambitious vision for the future, as defined through a robust public
process. Implementing this vision will require a sustained commitment on the part of City elected and appointed
officials, City staff, the City’s many partners in the region over the next ten to twenty years. This chapter
establishes a framework to support the implementation of the guiding principles, goals, and policies contained in
this Master Plan. It is organized into two parts:
• Priority Initiative. Outlines a “short list” of key priorities to help advance the community’s vision and
focus implementation efforts over the next one to two year.
• Implementation Strategies. Contains a comprehensive list of implementation strategies organized by
the eight guiding principles that serve as a framework for the citywide goals and policies in the Master
Plan.
This chapter is intended to be the most fluid element of the Master Plan. While some of the implementation
strategies contained in this chapter are already underway or will be initiated over the next one to three years, some
will be carried out over a longer timeframe. Others represent ongoing efforts that will be carried out as part of dayto-day decision making over the full life of the Master Plan. This chapter should be reviewed and updated on an
annual or biennial basis to: monitor the City’s progress-to-date; identify new priority initiatives or updates to current
priority initiatives; review and refine the anticipated timing of longer-term strategies; and, add new implementation
strategies or remove/refine existing ones, as needed.
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ROLE OF THE IMPLEMENTATION CHAPTER
In addition to conveying a clear commitment to the implementation of the Master Plan, this chapter plays a variety of roles in helping to:
• Set realistic expectations. Implementation of many aspects of the Master Plan will require the allocation of funds and staffing
resources—both of which are limited today. It is critical to acknowledge the significant constraints the City faces with respect to the
lack of resources and financing tools. It is also critical to acknowledge that while resource limitations will pose constraints in terms
of the speed with which some implementation strategies can be carried out, incremental progress can be made. Establishing clear
priorities will help ensure that the resources that are available are focused where they will be most impactful in the near-term.
• Foster a culture of collaboration. The Master Plan is comprehensive in its scope. As such, this chapter reflects related plans
as well as ongoing efforts and initiatives that have been identified as priorities by various City departments and the City Council
independent of the Master Plan process, but that directly support the implementation of the community’s vision. Close collaboration
among City staff, elected officials, appointed officials, a diverse array of partner entities and organizations, and the communityat-large will be needed to see the ideas and concepts included in the plan come to fruition, and the strategies listed here
implemented.
• Reinforce the “cross-cutting” nature of the plan’s guiding principles, goals, and policies. The range of issues addressed
by the Master Plan is broader than it has been in the past. Along with traditional policy considerations like housing, transportation,
parks and open space, land use, and growth management—the Master Plan now incorporates new or expanded policy guidance
on issues like local food access, sustainable development, climate change, and community health, among others. The expanded
scope of the Master Plan is reflective of community priorities—as conveyed through the ReImagine Reno process—as well as a
stronger focus within the City of Reno organization on issues like sustainability and resiliency. With this expanded focus comes a
need to reinforce the “cross-cutting” or interrelated nature of the guiding principles, goals, and policies addressed by the Master
Plan.
• Establish a framework for monitoring progress over time. Progress that is made toward achieving the community’s visions and
goals must be monitored, and the results of that monitoring be made available to the community at large.
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PRIORITY INITIATIVES
Six initiatives have been identified as key priorities to help advance the community’s vision and focus implementation efforts over the
next one to two years. Listed in no particular order of importance, they include:
• Develop a Targeted Affordable and Workforce Housing Strategy
• Align the Annexation and Land Development Code with the Master Plan
• Continue to Advance Implementation of the Downtown Action Plan
• Demonstrate the City’s Commitment to Responsible and Well-Managed Growth
• Develop a City-Focused Economic Development Strategy
• Pursue Opportunities to Increase Flexibility and Available Tools for Funding and Financing Infrastructure and Services
A brief explanation of each priority initiative is provided below. Each initiative highlights a specific implementation strategy—or group
of implementation strategies—that the City will focus on over the next one to two years. Efforts to advance these initiatives are already
underway in several cases. Furthermore, some of the initiatives are cross-cutting in that they work in tandem to help advance the goals
and policies of the Master Plan.

Develop a Targeted Affordable and Workforce Housing Strategy
WHY IT’S IMPORTANT

The availability of affordable and workforce housing plays a critical role in Reno’s quality of life, as well as in the vitality and resilience
of the local and regional economy. In recent years, concerns about the rising cost of housing, motel conversions, homelessness, and
limitations in the overall housing supply have become more acute. Master Plan goals and policies focus on expanding housing options
across the spectrum and establish a foundation for monitoring housing trends over time. Concurrent with the ReImagine Reno process,
the City has been exploring a variety of opportunities to address the City’s most critical housing needs. However, no formal strategy has
been adopted.

WHAT IT ENCOMPASSES

This priority initiative seeks to advance the City’s recent and ongoing efforts through the creation of a targeted, near-term housing
strategy designed to facilitate and incentivize the creation of affordable housing units for low income residents and attainable housing
for the City’s workforce. Formal adoption of the Affordable and Workforce Housing Strategy is recommended to help define desired
outcomes/targets and guide the allocation of staff time and other resources. (IMP-4.1a)

Related implementation strategies: IMP-4.1b, IMP-4.1c, IMP-4.1d, IMP-4.1e, IMP-4.1g, IMP-4.1i, 4.1j, and 4.1k.

Align the Annexation and Land Development Code with the Master Plan
WHY IT’S IMPORTANT

In order for the Land Use Plan and Design Principles in this Master Plan to be effective, the City’s Annexation and Land Development
Code must be consistent with the goals and policies of the Plan. State law requires that the process of aligning an updated Master Plan
with underlying zoning is initiated within one year of plan adoption.

WHAT IT ENCOMPASSES

As a first step following the adoption of the Master Plan, a targeted assessment of the City’s Annexation and Land Development
Code provisions will be prepared to determine how they support or hinder the implementation of the updated Master Plan. The
code assessment will build on the initial focus areas identified as part of the implementation strategies listed below, and outline
recommended approaches that can then be executed by City staff as part of a broader Annexation and Land Development Code
update. In some cases this process will involve the identification and removal of potential barriers to Master Plan implementation;
in others, it will involve the creation of new tools or mechanisms to achieve the intent of the Master Plan. This priority initiative
encompasses implementation strategies under multiple guiding principles.

Related implementation strategies: IMP-1.2e, IMP-2.1c, IMP-2.2c, IMP-2.5b, IMP-3.1b, IMP-3.1c, IMP-4.1c, IMP-4.3c, IMP-4.4c, IMP4.4d, IMP-5.3c, IMP-7.1a, IMP-7.1b, IMP-7.1h, IMP-7.2c, IMP-7.4a, IMP-7.5d, and IMP-7.7b.
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WHY IT’S IMPORTANT

Revitalization of the Downtown Reno Regional Center is central to the community’s vision. The Downtown Action Plan serves as a
more tactical guide to addressing community concerns regarding public safety, blight, homelessness, and others. It also provides a
framework for targeted physical improvements and overall patterns of development desired within the various downtown districts. The
Downtown Action Plan was developed concurrent with the Master Plan. As such, many of the implementation strategies under Guiding
Principle 3: Thriving Downtown and University District mirror those found in the Downtown Action Plan.

WHAT IT ENCOMPASSES

This initiative supports ongoing efforts to implement the more programmatic aspects of the Downtown Action Plan and highlights
additional strategies related to zoning and infrastructure-related considerations in Downtown.

Related implementation strategies: All strategies under Guiding Principle 3, IMP-1.3e, IMP-2.2b, IMP-2.2d

Demonstrate the City’s Commitment to Responsible and Well-Managed Growth
WHY IT’S IMPORTANT

While many of the land use patterns within the City’s sphere of influence have been largely set by past decisions, the goals and policies
in this Master Plan convey the community’s desire for the City to play a more proactive role in promoting a fiscally responsible and
sustainable pattern of development in the future.

WHAT IT ENCOMPASSES

This initiative identifies actions to further incentivize infill and redevelopment in priority areas, ensure future greenfield development is
consistent with the goals and policies of this Master Plan, and support the City’s sustainability initiatives. A key aspect of this initiative is
the need for the City to initiate discussions with regional partners on multiple fronts. Priority implementation strategies include:
• Establishing and enforcing a time-limit and phasing policy for planned unit development entitlements, in accordance with NRS
278A.580 (IMP-2.1h)
• Identifying areas that can easily be removed from the sphere of influence and initiating a regional plan amendment (IMP-2.1f);
• Initiating discussions with regional partners to explore the feasibility of establishing a “tiered” sphere of influence that distinguishes
and/or potentially removes those areas within the sphere of influence that are unlikely to be absorbed by the City within the 20-year
growth horizon due to lack of services, access, market demand, contiguity, or other factors (IMP-2.1g);
• Review and update planned unit development requirements to incorporate more specific guidance to support the goals and
policies of this Master Plan with respect to mix of uses, housing types, and other considerations (IMP-2.1c);
• Develop a standard approach, factors, and process for measuring the fiscal impact of large development projects and PUDs. (IMP2.1d);
• Conducting a more in-depth evaluation of potential infrastructure deficiencies (and estimated costs associated with remedying
those deficiencies) in identified infill and redevelopment priority areas (IMP-2.2a);
• Initiating discussions with RTC and other regional partners about the ability to reduce Regional Road Impact Fees for infill
development and/or broaden the utilization of these fees to better support infrastructure that supports infill and redevelopment
areas. (IMP-2.2f);
• Explore the creation of variable rates for sewer connection fees to better align the cost of new growth with areas generating
demand for improvements (IMP2.3g);
• Completing the Sustainability and Climate Action Plan and committing to monitoring the City’s progress toward established targets
over time (IMP-2.5a); and
• Establishing a framework for and providing ongoing support for monitoring of the Master Plan (IMP-2.4a, IMP-4.1h, IMP-8.1b, IMP8.1e).

Related implementation strategies: IMP-2.1a, IMP-2.1c, IMP-2.3a, IMP-2.3f, IMP-2.5b, IMP-2.5e, IMP-4.2a, IMP-6.2a
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WHY IT’S IMPORTANT

The City of Reno works closely with the Economic Development Authority of Western Nevada (EDAWN) and the Governor’s Office of
Economic Development (GOED) on economic development activities, but currently lacks a strategy to define how regional economic
development policies and strategies should be applied at the local level. This Master Plan defines a series of goals and policies to
promote a resilient local and regional economy and also defines the types of employment uses (and preferred locations for those uses)
the City of Reno wishes to attract. However, additional work is needed to define and execute the City’s economic development strategy.

WHAT IT ENCOMPASSES

This priority initiative involves the creation of a city-led economic strategy that identifies roles and responsibilities in coordination with
regional partners and tailors target industries, priorities, and supporting land area to better reflect Reno’s economic development vision.
(IMP-1.1a)

Related implementation strategies: Supported by all strategies under Guiding Principle 1: Resilient Local and Regional Economy.

Pursue Opportunities to Increase Flexibility and Available Tools for Funding and Financing
Infrastructure and Services
WHY IT’S IMPORTANT

Due to current State Statutes, tools available for the purposes of funding and financing infrastructure and services are limited.
Furthermore, limitations in the tools that do exist hinder their usability. One of the most significant challenges for the City of Reno and
other local governments is triggered by time limitations imposed on impact fees that require local governments to refund fees within a
ten-year timeframe if the improvements the fees were slated to be used for have not been built. In addition, the depreciation component
of property value assessments and taxation rules have a significant impact on revenues to provide public services and facilities.
Depreciating revenues from existing development and the inability to raise taxes or locally control taxing powers results in a reliance
on new development to maintain revenue levels and leaves the City vulnerable to economic downturns. The need to fund infrastructure
to facilitate growth and the general lack of revenue for both improvements to existing infrastructure and public service provision has
caused the City to leave many needs unfunded and unimproved.

WHAT IT ENCOMPASSES

This priority initiative involves the active pursuit of potential changes to State Statute for the purposes of increasing flexibility and
available tools for funding and financing infrastructure and services, with an immediate focus on changes to regulations regarding
impact fees and property tax depreciation. (IMP-2.1d)

Related implementation strategies: IMP-2.1d
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This section contains a comprehensive list of implementation strategies. It should be used as a tool to guide the preparation of City
department work programs, capital improvement planning, and the allocation of staff time and other City resources. It should also be
used as a reference for community partners interested in supporting plan implementation. Strategies are organized by the eight guiding
principles that serve as a framework for the master plan, and the goals listed under each:
• GP1: Resilient local & Regional Economy
• GP2: Responsible & Well-Managed Growth
• GP3: Thriving Downtown & University District
• GP4: Vibrant Neighborhoods & Centers
• GP5: Well-Connected City & Region
• GP6: Safe, Healthy, & Inclusive Community
• GP7: Quality Places & Outdoor Recreation Opportunities
• GP8: Effective Government
For each strategy listed, anticipated roles and responsibilities, timing, and resources required are identified, as defined below.

Roles and Responsibilities
For each implementation strategy, the City Department or organization responsible for leading the action is identified and coordinating
partners are included. The responsible lead and partners are drawn from the lists below.

CITY DEPARTMENTS AND LEADERSHIP
• City Attorney
• City Clerk
• City Council
• City Manager’s Office
• Community Development
• Communication and Technology
• Economic Development and Redevelopment
• Finance
• Human Resources
• Parks, Recreation, and Community Services
• Public Safety Dispatch
• Public Works
• Police
• Fire

CITY BOARDS AND COMMISSIONS
• Access Advisory Committee

• Arts and Culture Commission
• Historical Resources Commission

• Reno Tahoe Airport Authority
• Regional Water Planning Commission
• Senior Citizen Advisory Committee
• Special Events Committee
• Urban Forestry Commission
• Washoe County District Board of Health
• Youth City Council

LOCAL GOVERNMENT PARTNERS
• Washoe County
• City of Sparks
• Reno-Sparks Indian Colony (RSIC)
• Pyramid Lake Paiute Tribe (PLPT)
• Storey County

REGIONAL AGENCIES, ORGANIZATIONS, AND
SERVICE PROVIDERS

• Truckee Meadows Regional Planning Agency (TMRPA)
• Western Regional Water Commission (WRWC)
• Northern Nevada Water Planning Commission (NNWPC)

• Neighborhood Advisory Boards (NABs)

• Economic Development Authority of Western Nevada
(EDAWN)

• Planning Commission

• Truckee Meadows Water Authority (TMWA)

• Recreation and Parks Commission

• Regional Transportation Commission of Washoe County
(RTC)

• Redevelopment Agency Advisory Board
• Reno Housing Authority
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• Washoe County School District (WCSD)
• University of Nevada-Reno (UNR)
• Truckee Meadows Community College (TMCC)
• Washoe County Health District (WCHD)
• Reno-Sparks Chamber of Commerce
• Reno-Sparks Convention and Visitors Authority (RSCVA)

STATE AND FEDERAL AGENCIES OR ORGANIZATIONS
• Nevada Department of Transportation (NDOT)

• Nevada Department of Employment, Training, and
Rehabilitation (DETR)
• State Historic Preservation Office (SHPO)
• Federal Emergency Management Agency (FEMA)
• U.S. Forest Service (USFS)

Timing
Anticipated timeframes for completion of the implementation strategies are as follows:
• Near-term: these strategies will be completed within one to two-years following the Master Plan’s adoption.
• Longer-Term: these strategies will be completed within two to five years following the adoption of the Master Plan.
• Ongoing: these strategies will be carried out through the day-to-day efforts of City staff and others on an ongoing basis.
• Strategies may be implemented sooner than the timeframes identified here if the opportunity to do so arises (e.g., grant funding
becomes available) or as community priorities change over the Master Plan’s planning horizon.

Resources Required
The types of resources needed to implement each of the strategies listed in this chapter are listed to inform preparation, planning, and
budgeting for implementing the strategies as well as to help City staff and elected officials identify needs and gaps in the resources
currently available. Types of required resources include:
• Staff time. Many strategies will require City staff time for completion or ongoing administration. Some build on City initiatives and
efforts currently underway, while others will require staff to allocate time in addition to their current work plans. Where hours are not
available to be allocated towards implementation of the Master Plan, hiring additional staff may be needed.
• Outside Support/Funding. Some strategies will require outside support or other specialized services to supplement staff time
and expertise. Funding will be needed to hire and pay for such services as part of the implementation of the strategy. This could be
achieved either through outside grants or other sources of funding or through the dedication of City resources.
• Regional Collaboration. Some of the strategies will be implemented in partnership with others in the region, such as TMRPA,
EDAWN, RTC, WCSD, or others. In some cases, strategies will be initiated by the City, in other cases, strategies reflect ongoing
partnerships or initiatives that the City is already engaged in.
• General Fund. General Fund expenditures help to fund many of the programs and services typically associated with local
government. The General Fund is also used to pay employee salaries, wages, and benefits. Generally, revenue that is not required
to be accounted for in another fund contributes to the General Fund.
• Other Funds. The City has a number of other funds, such as special revenue funds and enterprise funds, which are legally more
restrictive in terms of what the money in the fund can be used for. For example, the City’s Sanitary Sewer Fund is an enterprise
fund that generates revenue through user fees and connection charges, which must be spent on repair, maintenance, and
operation of the City’s sewer and stormwater system.
• Capital Improvement. Revenues from all of the City’s funds are used to support capital projects and the implementation of the
City’s Capital Improvement Plan (or CIP). Funding for the CIP comes from a range of City funds with varying levels of restrictions
or requirements governing the types of capital improvement projects they can fund.
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• Truckee River Flood Management Authority

Strategy

Responsibility

Timing

Resources

GP 1: RESILIENT LOCAL & REGIONAL ECONOMY
1.1: Build strong partnerships and encourage local and regional collaboration on economic development initiatives
IMP-1.1a. Develop an near-term economic development strategy for the
City of Reno that:
• Focuses on community development;
• Identifies roles the City can and should play to support local and
regional efforts;
• Identifies and prioritizes investments in infrastructure and amenities
in Reno’s employment areas; and
• Identifies target industries that support and complement EDAWN’s
target industries and provide greater focus for City efforts and align
with the Master Plan’s vision and goals.

Lead: City Manager’s Office

IMP-1.1b. Expand capacity within the City to develop, implement, and
manage the City’s economic development strategy and initiatives.

Lead: City Manager’s Office

Near-term

Staff time,
Regional
collaboration,
Outside
support/funding
(if needed)

Near-term

Staff time

Near-term

Staff time

Near-term

Staff time

Near-term

Staff time,
Outside support/
funding,
Regional
collaboration

Near-term

Staff time,
Regional
collaboration

Near-term

Staff time

Longer-term

Staff time,
Regional
collaboration

Partners: Economic
Development and
Redevelopment, Community
Development, Public Works

Support: Economic
Development and
Redevelopment

1.2: Promote a diverse and stable economic base
IMP-1.2a. Develop a standard incentive package approach and standards
of use for attracting and retaining businesses in target industries including
small business loans, rebate of business license fees, coupled with other
state incentives, and reduction of development fees or prioritization
of capital investments development projects related to attraction and
retention of major employers.

Lead: City Manager’s Office

IMP-1.2b. Develop a list of priority infrastructure and amenity investments
to support employment in regional centers, industrial/logistics areas,
innovation areas, and airport transportation areas to integrate into the
City’s CIP. (See IMP-2.1a)

Lead: City Manager’s Office

IMP-1.2c. Work with EDAWN to develop a strategy to grow Reno’s
base of outdoor recreation and arts-related businesses and events and
promote Reno as a hub for these activities/amenities.

Lead: City Manager’s Office

IMP-1.2d. Coordinate with the Reno-Tahoe Airport Authority on actions
that support the attraction of development to the Reno-Stead Airport.

Lead: Community Development

IMP-1.2e. Review and update as needed underlying zoning and
development standards as part of the Annexation and Land Development
Code to support the implementation of Design Principles for Innovation
Areas, Industrial/Logistics Areas, and Airport Transportation Areas.

Lead: Community Development

IMP-1.2f. Analyze the City's existing fiber network and identify ways the
City can facilitate increased access to fiber for businesses and residents.

Lead: Public Works
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Partners: Economic
Development and
Redevelopment

Partners: Public Works,
Community Development, Local
Government Partners, RTAA,
Service Providers

Partners: EDAWN, Reno-Sparks
Chamber of Commerce, RSCVA

Partners: Public Works, RTAA

Partners: Economic
Development and
Redevelopment
Partners: EDAWN
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Responsibility

Timing

Resources

Near-term

Staff time,
Regional
collaboration

Longer-term

Staff time
Regional
collaboration

Near-term

Staff time

Near-term

Staff time

Near-term

Staff time

Longer-term

Staff time,
Regional
collaboration

Longer-term

Staff time,
Regional
collaboration

Near-term

Staff time,
Regional
collaboration
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1.3: Support continued growth of Reno’s technology and knowledge-based sectors
IMP- 1.3a. Work with regional partners and engage the private sector to
explore the implementation of initiatives identified in the DOT Smart City
application.

Lead: City Manager’s Office

IMP-1.3b. Develop a pilot program to identify ways to encourage
testing of new technologies and ideas identified in the Department of
Transportation Smart City application or through other opportunities.

Lead: City Manager’s Office

IMP-1.3c. Encourage mixed-use development in areas designated as
Regional Centers and Innovation Areas to increase the attractiveness
to office users by creating a live, work, play environment with retail and
entertainment opportunities for workers and residential uses to increase
day and night time vitality.

Lead: Community Development

IMP-1.3d. Identify investments that enhance Reno's quality of life to
attract businesses and a talented workforce.

Lead: City Manager’s Office

IMP-1.3e. Incentivize office space development and attraction of new
employers to increase office workers in the Downtown Regional Center
through reduction or waiver of fees for development, parking reductions,
offset of sewer fees, use of tax increment and/or tax abatement.

Lead: Economic Development
and Redevelopment

Partners: Economic
Development and
Redevelopment, UNR, RTC

Partners: Economic
Development and
Redevelopment
Partners: Economic
Development and
Redevelopment, EDAWN

Partners: EDAWN, RSCVA,
Reno-Sparks Chamber of
Commerce

Partners: Community
Development

1.4: Support the growth, creation, and retention of local businesses and start-ups
IMP-1.4a. Explore and work with partners on the creation or sponsorship
of central gathering places that provide space and resources to aspiring/
start-up businesses.

Lead: City Manager’s Office

IMP-1.4b. Work with partners to increase awareness regionally and
nationally of startup activity in Reno by sponsoring and hosting of an
annual start-up event to recognize local start-ups increase connections
and networking, and/or through the creation of an online forum, webpage,
or other means of connecting individuals in the community.

Lead: City Manager’s Office

IMP-1.4c. Continue to support and promote the arts through events
to showcase the arts community and by incorporating arts into public
spaces.

Lead: Arts and Culture
Commission

Partners: Economic
Development and
Redevelopment, UNR, EDAWN,
TMCC
Partners: Economic
Development and
Redevelopment, EDAWN, UNR,
TMCC

Partners: Communications and
Technology; Parks, Recreation,
and Community Services
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Strategy

Responsibility

Timing

Resources

Near-term

Staff time,
Regional
collaboration

Near-term

Staff time,
Regional
collaboration

Near-term

Staff time,
Regional
collaboration

1.5: Support the development of a diverse, educated, and adaptable workforce
IMP-1.5a. Work with EDAWN to identify the depth of workforce for target
industries and identify gaps. Identify strategies to address gaps.

Lead: City Manager’s Office

IMP-1.5b. Work with local and regional partners to align education
programs with target industries.

Lead: City Manager’s Office

IMP-1.5c. Explore opportunities to encourage entrepreneurship and
increase exposure to training and resources in high schools.

Lead: City Manager’s Office
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Partners: WCSD, UNR,
TMCC, EDAWN, Chamber of
Commerce
Partners: WCSD, UNR, TMCC,
EDAWN, Reno-Sparks Chamber
of Commerce
Partners: WCSD, UNR, TMCC,
EDAWN, Reno-Sparks Chamber
of Commerce
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Responsibility

Timing

Resources

GP 2: RESPONSIBLE & WELL-MANAGED GROWTH

2.1: Support a fiscally-responsible growth pattern and annexation policy to maintain and improve existing levels of service for current
residents and future generations.
IMP-2.1a. Establish and maintain a prioritized list of specific infrastructure
improvements and public investments needed to support planned growth
in the areas defined as Priority Locations for Growth (See Policy 2.1a).

Lead: Public Works

IMP-2.1b. Require a fiscal impact analysis be completed as part of large
development projects and PUDs and develop a standard approach,
factors, and process for measuring the impacts of such projects.

Lead: Community Development

IMP-2.1c. Review and update planned unit development requirements to
incorporate more specific guidance to support the goals and policies of
this Master Plan (e.g., mix of uses, housing types).

Lead: Community Development

IMP-2.1d. Pursue changes to State Statute that would increase flexibility
and available tools for funding and financing infrastructure and services to
support new development, including:
• Flexibility for impact fee utilization over a longer timeframe;
• Reform of property value assessment and taxation rules to address
impact of depreciation calculation; and
• Infrastructure financing tools.

Lead: City Manager’s Office

IMP-2.1e. Update the City’s 2010-2017 Annexation Program to align with
the goals and policies of this Master Plan.

Lead: Community Development

IMP-2.1f. Identify areas that can be easily removed from the sphere of
influence and initiate a regional plan amendment.

Lead: City Council

IMP-2.1g. Initiate discussions with regional partners to explore the
feasibility of establishing a “tiered” sphere of influence and a framework
for evaluating potential adjustments on an annual or biennial basis.

Lead: City Council

IMP-2.1h. Establish and enforce a time-limit and phasing policy for
planned unit development entitlements, in accordance with NRS
278A.580.

Lead: Community Development

Near-term

Staff time

Near-term

Staff time,
Outside support/
funding

Near-term

Staff time

Longer-term

Staff time

Near-term

Staff time

Near-term

Staff time

Near-term

Staff time

Near-term

Staff time

Near-term/
ongoing

Staff time

Near-term

Staff time

Partners: Community
Development, Economic
Development and
Redevelopment
Partners: Finance, Public
Works, City Manager’s Office,
Fire, Police, Local Government
Partners
Partners: Planning Commission

Partners: Finance, Community
Development, Public Works,
Local Government Partners

Partners: Public Works, City
Manager’s Office, Fire, Police
Partners: Community
Development, TMRPA, City of
Sparks, Washoe County
Partners: Community
Development, TMRPA, City of
Sparks, Washoe County
Partners: Planning Commission

2.2: Encourage infill and redevelopment.
IMP-2.2a. Develop a consolidated list of improvements needed to
facilitate and/or encourage development in different Priority Locations
for Infill and Redevelopment (see Policy 2.2a) and prioritize capital
improvements in these locations as part of the CIP.

Lead: Public Works

IMP-2.2b. Develop a standard set of incentives to encourage infill and
redevelopment in priority growth areas that could include reduction
or waiver of development fees, offset of sewer fees, and/or use of tax
increment. Explore the need to recalibrate existing regulatory incentives
(e.g., parking reductions, density) where they are not achieving desired
intent.

Lead: Community Development

Partners: Community
Development, Fire,
Economic Development and
Redevelopment
Partners: Public Works,
Finance, City Council, City
Manager’s Office
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Responsibility

Timing

Resources

IMP-2.2c. Review and update as needed underlying zoning and
development standards as part of the Annexation and Land Development
Code to support the implementation of the Design Principles for Regional
Centers, Urban Corridors, and Innovation Areas. Place a particular
emphasis on:
• Alignment of minimum densities;
• Transitions in height/density/intensity adjacent to Central
Neighborhoods;
• Parking requirements/shared parking;
• Support for housing options; and
• Use of regulatory incentives where feasible

Lead: Community Development

Near-term

Staff time,
Outside support/
funding

IMP-2.2d. Make information regarding existing service levels and
potential infrastructure deficiencies/needs in Priority Locations for Infill
and Redevelopment (see Policy 2.2a) available to developers and
property owners considering infill/redevelopment projects and actively
work with them to reconcile potential barriers to infill/redevelopment.

Lead: Community Development

Ongoing

Staff time

IMP-2.2e. Work with RTC and the City of Sparks to implement transit and
bicycle improvements in Priority Locations for Infill and Redevelopment
(see Policy 2.2a).

Lead: Public Works

Ongoing

Staff time

IMP-2.2f. Initiate discussions with RTC and other regional partners about
the ability to reduce Regional Road Impact Fees for infill development
and/or broaden the utilization of these fees to better support infrastructure
that supports infill and redevelopment areas.

Lead: Community Development

Ongoing

Staff time,
Regional
collaboration

Near-term

Staff time,
Outside support/
funding

Near-term/
ongoing

Staff time

Near-term/
ongoing

Staff time

Near-term/
ongoing

Staff time

Ongoing

Staff time

Ongoing

Staff time

Near-term

Staff time

Partners: Economic
Development and
Redevelopment, Public Works

Partners: Public Works,
Economic Development and
Redevelopment

Partners: Community
Development
Partners: Community
Development, TMRPA, City of
Sparks, Washoe County

2.3: Ensure effective, efficient, and equitable delivery of City services and infrastructure.
IMP-2.3a. Develop a comprehensive public services, facilities, and
infrastructure plan that projects anticipated needs associated with
projected development in different quadrants of the City as well as
revenue and expenditure forecasts associated with those needs.
(identified as CMO FY16/17 Strategic Initiative)

Lead: City Manager’s Office

IMP-2.3b. Develop a standard approach and maintain an annual or
biennial assessment of levels of service—using multiple metrics as
feasible—in the City’s four quadrants (as well as within Priority Locations
for Growth (see Policy 2.1a)) and monitor the impact of new development
on existing levels of service.

Lead: Community Development

IMP-2.3c. Apply minimum level of service standards requirements
consistently in accordance with the Master Plan.

Lead: Community Development

IMP-2.3d. Establish parameters for and consistently require shared
maintenance agreements in conjunction with parkland set asides or
dedications in new planned unit developments.

Lead: Parks, Recreation, and
Community Services

IMP-2.3e. Consistently apply restrictions and permitting thresholds for
development outside of existing fire service areas, as defined by this
Master Plan.

Lead: Fire

IMP-2.3f. Require fire protection mitigation measures for development
outside of existing fire service areas, as defined by this Master Plan.

Lead: Fire

IMP-2.3g. Explore the creation of variable rates for sewer connection
fees to better align cost of new growth with areas generating demand for
improvements.

Lead: Public Works
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Partners: Public Works, Finance,
Community Development

Partners: Public Works, Fire,
Police, City Manager’s Office

Partners: Public Works, Fire,
Police, City Manager’s Office

Partners: Community
Development, City Manager’s
Office
Partners: Community
Development
Partners: Community
Development
Partners: Community
Development
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Strategy

Responsibility

Timing

Resources

2.4: Collaborate with regional entities and service providers on growth and infrastructure issues.
IMP-2.4a. Maintain, periodically update, and make publicly available an
inventory of developable employment and residential land by type within
the City’s sphere of influence.

Lead: Community Development

Ongoing

Staff time,
Outside support/
funding

IMP-2.4b. Actively work with service providers to align planned
infrastructure improvements and expansions in levels of service with the
City’s Priority Locations for Growth (see Policy 2.1a) and guide urban
densities into the incorporated cities.

Lead: Public Works

Ongoing

Staff time

Ongoing

Staff time

Near-term

Staff time

Near-term

Staff time,
Outside support/
funding

Longer-term/
ongoing

Staff time,
Outside support/
funding

IMP-2.5d. Require new developments to include Low Impact
Lead: Community Development
Development (LID) features suitable for Reno’s climate and soil
Partners: Public Works
conditions as defined by the Truckee Meadows Structure Controls Design
and Low Impact Development Manual and the adopted LID ordinance.

Ongoing

Staff time

IMP-2.5e. Update the City of Reno dashboard on the Global Covenant
Lead: City Manager’s Office
of Mayor’s for Climate & Energy site to incorporate baseline data and
Partners: Community
targets to reflect the City’s progress toward its stated commitment to GHG Development, Public Works
reduction.

Longer-term/
ongoing

Staff time,
Outside support/
funding

Partners: Community
Development, Fire, Police, City
Manager’s Office, City of Sparks,
Washoe County, TMWA, WRWC,
RTC, NDOT

IMP-2.4c. Approve final maps and building permits only when adequate
Lead: Community Development
water capacity is procured by the developer and reserve sewage
Partners: Public Works
treatment capacity for final maps and building permits only upon
payment of sewer connection fees. For projects where payment of sewer
connection fees is delayed until the issuance of a certificate of occupancy,
reserve sewage treatment capacity following building permit approval.
2.5: Promote the use of sustainable development practices.
IMP-2.5a. Support the completion of the Sustainability and Climate Action
Plan as a means to:
• Establish benchmarks that compare the City of Reno against peer
communities on a variety of climate and sustainability metrics (using
the STAR Communities Evaluation tool);
• Establish specific targets, such as for GHG reduction or the
percentage of energy that comes from renewables, that reflect
community priorities and help promote a more sustainable and
resilient future; and
• Support the implementation of the goals and policies contained in
this Master Plan.

Lead: City Manager’s Office

IMP-2.5b. Establish development standards and incentives as part of the
Annexation and Land Development Code to support the implementation
of the Design Principles for Sustainable Development (see Area-Specific
Policies), as well as the forthcoming Sustainability and Climate Action
Plan.

Lead: Community Development

IMP-2.5c. Implement recommendations that emerge from the
Sustainability and Climate Action Plan upon completion and commit
to monitoring the City’s progress toward established targets over
time. Incorporate tracking of key metrics as part of the City’s Open
Performance Dashboard.

Lead: City Manager’s Office

Partners: Community
Development, Public Works

Partners: City Manager’s Office,
Public Works

Partners: Community
Development, Public Works
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Responsibility

Timing

Resources

GP 3: THRIVING DOWNTOWN & UNIVERSITY DISTRICT
3.1: Cultivate a vibrant and livable downtown environment that balances the needs of residents and visitors.
IMP-3.1a. Dedicate the resources necessary to support the
implementation of the Downtown Action Plan (DAP).

Lead: City Council

IMP-3.1b. Review and update underlying zoning districts and design
standards (and redevelopment standards) within the Downtown Regional
Center as needed to align them with the downtown district boundaries,
the Downtown Design Principles, and the Downtown Action Plan. Place a
particular emphasis on:

Lead: Community Development

•
•
•
•
•

Partners: City Manager’s Office,
Economic Development and
Redevelopment

Near-term/
ongoing

Staff time

Near-term

Staff time

Ongoing

Staff time

Ongoing

Staff time

Near-term

Outside support/
funding

Near-term/
ongoing

Staff time

Near-term/
ongoing

Staff time

Near-term/
ongoing

Staff time

Near-term/
ongoing

Staff time,
General Fund

Ongoing,
longer-term

Staff time,
General Fund

Partners: Economic
Development and
Redevelopment

Allowed uses
Promenade requirements
Street-level treatment
Parking requirements
Potential incentives to support other Downtown Action Plan or
Master Plan goals (e.g., housing for all, active community spaces)

IMP-3.1c. Establish and adopt infill design standards for the Powning
District in conjunction with other designated Conservation Districts.

Lead: Community Development

IMP-3.1d. Continue to allow most projects within the Downtown Regional
Center to proceed without discretionary review by the City of Reno as a
means to encourage new development and promote revitalization.

Lead: Community Development

IMP-3.1e. Conduct an inventory of historic properties within the
Downtown Regional Center and establish a rating of overall historic
significance to help guide and target rehabilitation and/or demolition.

Lead: Community Development

Partners: Economic
Development and
Redevelopment
Partners: Economic
Development and
Redevelopment
Partners: Historical Resources
Commission, Planning
Commission

3.2: Enhance public safety and create inviting streets and public places for people.
IMP-3.2a. Create and help fund a Downtown Management Organization,
as defined by the Downtown Action Plan.

Lead: City Council

IMP-3.2b. In collaboration with downtown partners, step up enforcement
of the Downtown Property Maintenance Standards as adopted.

Lead: Community Development

IMP-3.2c. Continue to support and expand staffing for the Downtown
Walking Team as part of a more robust community policing initiative.

Lead: City Manager’s Office

IMP-3.2d. Identify and implement solutions to address homelessness
through programs and partnerships focused on downtown needs.

Lead: Community Development

IMP-3.2e. Continue to support the Blight Mitigation Fund and establish
a goal for upgrading, converting, and/or removing all blighted properties
within Downtown within a certain timeframe (e.g. five years). Track
progress toward this goal on the City’s Open Performance Dashboard.
(expanded from DAP)

Lead: City Council
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Partners: City Manager’s Office,
New Downtown Partnership
Partners: Economic
Development and
Redevelopment, New Downtown
Partnership
Partners: Police, City Council,
New Downtown Partnership
Partners: City Manager’s Office
Partners: City Manager’s Office,
New Downtown Partnership
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Responsibility

Timing

Resources

IMP-3.2f. Implement Downtown Action Plan recommendations related
to the environment and experience in Downtown in terms of improving
safety and cleanliness, enhancing public spaces and expanding access
and amenities along the Truckee River.

Lead: Public Works

Near-term/
ongoing

Staff time, CIP

IMP-3.2g. Seek opportunities to fill missing sidewalk segments and
address other potential pedestrian barriers in Downtown as identified
as part of the Reno Sparks Bicycle and Pedestrian Master Plan through
public-private partnerships that occur in conjunction with proposed
development projects and/or as part of planned maintenance projects.

Lead: Public Works

Ongoing

Staff time,
Regional
collaboration,
CIP

Ongoing

Staff time, CIP

Near-term

Staff time

Near-term

Staff time

Near-term

Staff time

Near-term

Staff time

Near-term/
ongoing

Staff time

Longer-term

Staff time

Longer-term

Staff time

Longer-term

Staff time

Ongoing

Staff time

Partners: Community
Development, City Manager’s
Office, New Downtown
Partnership
Partners: Community
Development, City Manager’s
Office, New Downtown
Partnership

3.3: Promote the continued revitalization of the downtown economy and built environment.
IMP-3.3a. Support the implementation of Downtown Action Plan
recommendations related to improving the economy in Downtown as part
of the City’s economic development strategy (see Policy 1.1a).

Lead: Public Works

IMP-3.3b. Develop a standard set of incentives to encourage infill and
redevelopment in Downtown, using the range of options provided in the
Downtown Action Plan (DAP).

Lead: Community Development

IMP-3.3c. Explore the creation of a sewer connection fee credit bank/set
aside program to offset sewer fees for development in Downtown.

Lead: Public Works

MP-3.3d. Explore the modification of sewer and other user fees and
taxes under City of Reno control to create a disincentive to hold vacant
buildings and lots.

Lead: Community Development

MP-3.3e. Explore the creation of a vacant building registration ordinance.

Lead: Community Development

Partners: Community
Development, City Manager’s
Office, New Downtown
Partnership
Partners: Public Works, City
Council, City Manager’s Office
Partners: Community
Development, City Manager’s
Office
Partners: Public Works, City
Manager’s Office
Partners: Public Works, City
Manager’s Office

3.4: Strengthen multimodal connections to and within Downtown Reno.
IMP-3.4a. Implement Downtown Action Plan recommendations related to
enhancing transportation & parking management, connections and key
streets, and bicycle and pedestrian access to the Truckee River.

Lead: Public Works

IMP-3.4b. Evaluate necessary street improvements to facilitate
intensification of the Downtown Regional Center as well as the University
District within the center.

Lead: Public Works

IMP-3.4c. Encourage pedestrian safety and traffic calming improvements
at Evans Avenue and 9th Street.

Lead: Public Works

IMP-3.4d. Collaborate with RTC to prioritize traffic calming strategies,
increased lighting, additional marked crossings with flashing beacons,
and sidewalk widening in Downtown

Lead: Public Works

IMP-3.4e. Review and update as necessary the City’s on-street parking
permit program for the Innovation Area near the University of Nevada,
Reno and surrounding locations to ensure effectiveness and adequate
enforcement. Ensure residents that have been granted reductions are
ineligible to receive on-street parking permits.

Lead: City Clerk

Partners: Economic
Development and
Redevelopment, RTC, UNR,
New Downtown Partnership
Partners: RTC, UNR,
Community Development
Partners: RTC, UNR,
Community Development
Partners: RTC, UNR,
Community Development
Partners: RTC, UNR,
Community Development
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Responsibility

Timing

Resources

GP 4: VIBRANT NEIGHBORHOODS & CENTERS

4.1: Encourage a diverse mix of housing options to meet the needs of existing and future residents of all ages, abilities, and income
levels.
IMP-4.1a. Develop a near-term Affordable and Workforce Housing
Strategy that identifies actions the City can take over the next two to three
years to address affordable and workforce housing issues, including, but
not limited to:
• Confirmation and adoption of working definitions for affordable and
workforce housing;
• Identify target groups to focus efforts on increasing housing for and
support opportunities for the target groups.
• Support programs that aid homeless and near homeless
populations.
• Support actions, programs and incentives that contribute to the
creation and retention of housing affordable to renters earning less
than 60% of AMI.
• Support programs that provide home maintenance assistance aimed
at to support home ownership retention for seniors and other for
residents earning less than 100% of AMI.
• Identify regulations and fees that can be reduced or waived to
incentivize affordable housing construction and formalize the
City’s policy regarding available incentives, which could include:
development fee reductions or waivers, sewer fee reductions
and waivers, reduced development standards, reduced parking
requirements, and recalibration of current density or height bonuses;
• Identify potential funding sources to the City can create and use to
support affordable housing projects;
• Identify strategies to maximize use of City funds through
partnerships with other entities; and
• Receive City Council direction and approval of the strategy.

Lead: Community Development

Near-term

Staff time,
Regional
collaboration/
resources

Near-term

Staff time,
Regional
collaboration/
resources

Near-term

Staff time

Near-term

Staff time

Near-term

Staff time

Partners: City Manager’s Office,
Reno Housing Authority, Nonprofit housing agencies

IMP-4.1b. Establish an inventory of excess city-owned properties and
identify parcels that are well- suited for use to achieve the City’s housing
goals.

Lead: Community Development

IMP-4.1c. Adopt an Accessory Dwelling Unit (ADUs) ordinance and
design standards, taking into account: unit size, parking requirements,
design and character, tenure limitations, and other compatibility
considerations.

Lead: Community Development

IMP-4.1d. Develop a standard incentive package, including development
fee waivers or reductions and modified development standards (e.g.,
reduced parking or landscaping), for development projects that provide
housing units affordable within the City’s target income levels.

Lead: Community Development

IMP-4.1e. Identify and obtain new funding sources to support affordable
housing. (FY17/18 Proposed Dept. Initiatives-CD)

Lead: Community Development

Partners: City Manager’s Office,
Reno Housing Authority

Partners: Planning Commission

Partners: City Manager’s Office,
Public Works

Partners: City Manager’s Office,
City Council

IMP-4.1f. Partner with AIA and/or APA to conduct a design competition for Lead: Community Development Longer-term
smaller homes/ADUs with local design professionals to build community
Partners: Planning Commission,
awareness of opportunities for creative housing prototypes that are
UNR, NABs
aligned with the Design Principles for ADUs.

Staff time

IMP-4.1g. Solicit developers through RFP or RFI to build housing on
city- owned sites that further the City’s affordable and workforce housing
goals.

Staff time,
Regional
collaboration
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Partners: City Manager’s Office
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IMP-4.1h. Work with area partners to routinely monitor housing trends
and identify gaps in types of housing and housing by AMI levels.

Lead: Community Development

Ongoing

Staff time,
Regional
collaboration

IMP-4.1i. Identify and implement solutions to address homelessness
through programs such as Reno Works. (FY16/17 Strategic InitiativesCD) (See also strategies under GP 6, goal 6.1)

Lead: Community Development

Near-term/
ongoing

Staff time,
General Fund

IMP-4.1j. Develop a rehousing program aimed at helping seniors and
Lead: Community Development
other special needs populations seeking new housing due to substandard Partners: Reno Housing
housing conditions and redevelopment
Authority

Longer-term

Staff time,
Regional
collaboration

IMP-4.1k. Increase staff capacity and resources to implement the
affordable and workforce housing strategy

Longer-term

Staff time,
General Fund

Partners: Reno Housing
Authority, Non-profit housing
agencies
Partners: City Manager’s Office

Lead: City Manager’s Office
Partners: Community
Development

4.2: Promote the development of new neighborhoods that offer a range of lifestyle options and amenities that meet the short- and longterm needs of the community.
IMP-4.2a. Develop targets for mixture of new permitted housing types and Lead: Community Development
track progress on increasing diversity annually.
Partners: TMRPA

Near-term/
ongoing

Staff time

Lead: Community Development

Near-term

Staff time,
Outside support/
funding

IMP-4.2b. Align residential zoning districts in the Annexation and Land
Development Code with Master Plan goals and policies and land use
categories and update as necessary to ensure the full spectrum of
desired housing types are allowed by right in the locations called for by
the plan.

Partners: Planning Commission

4.3: Support continued investment in and ongoing maintenance of infrastructure and amenities in established neighborhoods.
IMP-4.3a. Define and implement a neighborhood renewal program.
(FY16/17 Strategic Initiatives-CD)

Lead: Community Development

IMP-4.3b. Implement Motel Inspection Program (FY17/18 Strategic
Initiatives-CD)

Lead: Community Development

IMP-4.3c. Establish and adopt infill design standards applicable to all
types of development for Central Neighborhoods, with a higher level of
consideration given to designated Conservation Districts.

Lead: Community Development

IMP-4.3d. Establish and fund a neighborhood improvement program for
the NABs with a formal application process that allows neighborhoods
to identify and implement priority infrastructure or quality of life
improvements on an annual basis.

Lead: City Council

IMP-4.3e. Give high priority to the use of CDBG funds for neighborhood
conservation and revitalization initiatives.

Lead: Community Development

IMP-4.3f. Increase funding for neighborhood code enforcement as
resources allow and work with property owners to address blighted
properties.

Lead: Community Development

Near-term

Staff time

Near-term

Staff time

Ongoing

Staff time

Long-term

Staff time, CIP,
General Fund

Ongoing

Staff time

Ongoing

Staff time

Partners: City Council
Partners: City Council
Partners: Economic
Development and
Redevelopment
Partners: City Manager’s Office;
Public Works; Community
Development; Parks, Recreation,
and Community Services
Partners: Parks, Recreation, and
Community Services
Partners: City Council
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4.4: Encourage the creation of walkable community/neighborhood centers that provide a variety of services and amenities.
IMP-4.4a. Develop an informational and resource guide for creating
neighborhood centers to help direct developers, business owners, and
residents in creating and fostering neighborhood commercial districts.

Lead: Community Development

IMP-4.4b. Seek opportunities to incorporate new City facilities and
services (or satellite facilities to support existing services) as part of
existing/future neighborhood centers where aligned with City priorities
and the overall mix of uses in the center.

Lead: Police; Fire; Public
Works; Parks, Recreation, and
Community Services

IMP-4.4c. Evaluate existing non-residential and mixed-use base districts
in the Annexation and Land Development Code and update or expand
as needed to specifically support the creation of walkable neighborhood
centers in an existing context, as well as a greenfield context.

Lead: Community Development

IMP-4.4d. Evaluate existing base districts in the Annexation and Land
Development Code and update or expand as needed to support the
implementation of design principles for neighborhood corridors.

Lead: Community Development

Longer-term

Staff time

Ongoing

Staff time

Near-term

Staff time,
Outside support/
funding

Near-term

Staff time,
Outside support/
funding

Partners: Reno-Sparks
Chamber of Commerce

Partners: Community
Development
Partners: Planning Commission

Partners: Planning Commission

4.5: Encourage pedestrian and bicycle connections as part of new development and integrate into established neighborhoods.
IMP-4.5a. Work with RTC as part of the Pedestrian Safety Action Plan to
implement missing sidewalk segments (as identified as part of the Reno
Sparks Bicycle and Pedestrian Master Plan) and bike lanes on collector
and arterial streets.

Lead: Public Works

IMP-4.5b. Engage volunteers (e.g. student interns) and the NABs to
assist in developing an inventory of missing sidewalk segments on local
streets. Establish a list of priority segments for incorporation into the CIP
each year.

Lead: Public Works

IMP-4.5c. Review and update pedestrian access and circulation
requirements in the Annexation and Land Development Code and
consider establishing a connectivity index or similar strategy to
ensure new development and infill/redevelopment fully support the
implementation of the pedestrian and bicycle connectivity goals and
policies of this Master Plan. Address the unique parameters of different
place types in the community, using the Design Principles as a guide.

Lead: Community Development
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Ongoing

Staff time

Longer-term

Staff time

Near-term

Staff time

Partners: RTC, Community
Development

Partners: Community
Development, NABs, UNR

Partners: Public Works,
Planning Commission
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GP 5: WELL-CONNECTED CITY & REGION
5.1: Continue to develop a balanced, well-connected transportation system that enhances mobility for all modes.
IMP-5.1a. Work with the development community, RTC, and others as
applicable to ensure proposed development supports the implementation
of Regional Transportation Plan priorities.

Lead: Public Works

Ongoing

Staff time

IMP-5.1b. Support NDOT and RTC in their efforts to lobby for and secure Lead: City Council
state and federal funding for implementation of improvements identified in Partners: RTC, NDOT, City of
the Reno-Sparks Freeway Traffic Study.
Sparks, Washoe County

Ongoing

Staff time

IMP-5.1c. Work with RTC as part of the Pedestrian Safety Action Plan to
implement missing sidewalk segments (as identified as part of the Reno
Sparks Bicycle and Pedestrian Master Plan) and bike lanes on collector
and arterial streets. (safety initiatives referenced in FY17/18 proposed
Department Initiatives-PW)

Lead: Public Works

Ongoing

Staff time

IMP-5.1d. Actively participate as part of ongoing or project-specific
committees with RTC, NDOT, and other regional partners to clearly
communicate and advocate for City priorities.

Lead: City Council

Ongoing

Staff time

Partners: RTC, Community
Development

Partners: RTC, Community
Development

Partners: Community
Development, Public Works

5.2: Actively manage transportation systems and infrastructure to improve reliability, efficiency, and safety.
IMP-5.2a. Improve traffic flow with Traffic System Signal Optimization.
(FY16/17 Strategic Initiatives-PW)

Lead: Public Works

IMP-5.2b. Develop a bridge inspection and maintenance program.
(FY17/18 proposed Department Initiatives-PW)

Lead: Public Works

IMP-5.2c. Continue Neighborhood Street Improvement Program.
(FY17/18 proposed Department Initiatives-PW)

Lead: Public Works

IMP-5.2d. Require tentative map applications to document, where
applicable, a “Safe Route to School” plan, clearly showing the
recommended pedestrian and bicycle routes to school.

Lead: Community Development

Near-term

Staff time

Near-term

Staff time

Ongoing

Staff time

Ongoing

Staff time

IMP-5.3a. Work with NDOT, RTC, and other partners to implement the
Lead: NDOT
recommendations of the Nevada Freight Program Assessment-Statewide. Partners: RTC, Public Works,
Local Government Partners

Ongoing

Staff time

IMP-5.3b. Collaborate with the Reno-Tahoe Airport Authority (RTAA) on
periodic updates to and implementation of RTAA master plans for the
Reno-Tahoe International Airport (RTIA) and Reno-Stead Airport.

Lead: Community Development

Ongoing

Staff time

IMP-5.3c. Collaborate with the RTAA on updates to city policies and
regulations as applicable to ensure they will not limit airport operations or
impede implementation of RTAA master plans for either airport.

Lead: Community Development

Ongoing

Staff time

IMP-5.3d. Maintain and make available an updated Truck Route map.

Lead: Community Development

Ongoing

Staff time

Partners: RTC

Partners: RTC

Partners: RTC
Partners: Public Works

5.3: Facilitate the movement of goods and services throughout the region via truck, air, and rail.

Partners: City Manager’s Office

Partners: City Manager’s Office

Partners: Public Works
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Timing

Resources

5.4: Encourage the use of transit, car or van pools, bicycling, walking, and other forms of alternative transportation.
IMP-5.4a. Collaborate with RTC on the alignment of Regional
Lead: Community Development
Transportation Plan goals and recommendations, transit service planning, Partners: RTC, Public Works
and other initiatives in support of the City’s Priority Locations for Growth
(see Policy 2.1a.).

Ongoing

Staff time

IMP-5.4b. Concentrate transit-oriented development patterns, densities,
and uses in identified Priority Locations for Infill and Redevelopment (see
Policy 2.2a).

Ongoing

Staff time

IMP-5.4c. Prioritize sidewalk and bike lane improvements in locations that Lead: Public Works
will improve access to existing and planned BRT routes, as well as other Partners: RTC, Community
bus routes with high ridership.
Development

Ongoing

Staff time

IMP-5.4d. Offer incentives to City of Reno employees who participate in
trip-reduction programs sponsored by RTC

Lead: City Manager’s Office

Ongoing

Staff time

IMP-5.4e. Work with RTC, the City of Sparks, and Washoe County to
study the feasibility of formalizing increased transit use during periods of
high air pollution levels.

Lead: City Manager’s Office

Ongoing

Staff time

Lead: Community Development
Partners: RTC, Public Works

Partners: RTC, Community
Development
Partners: Community
Development, RTC, WCHD

5.5: Anticipate and plan for the implications and opportunities associated with connected vehicles, autonomous vehicles, and the
expected transition from personal car ownership to mobility-as-a-service.
IMP-5.5a. Organize educational opportunities for the public to learn about
the future of automated vehicles and the City’s plans to address this new
technology as it develops.

Lead: NDOT

IMP-5.5b. Explore ways to participate as a test site for autonomous
vehicles as the technology develops and continue to support economic
development initiatives related to the development and testing of
unmanned aerial vehicle (UAVs or drones) technology in the City.

Lead: Public Works

IMP-5.5c. Work with regional partners to develop a shared vision for the
use of autonomous vehicles in the Truckee Meadows region, and develop
an action plan for regulating AVs, creating standards for AV infrastructure,
and sharing and collecting data related to the use of AVs, or the region’s
transportation network. Ensure the action plan is updated periodically to
reflect advances in the technology or other changes.

Lead: Public Works

IMP-5.5d. Implement key components of the Smart Roadway program
from Reno’s Department of Transportation Smart City application—a
concept designed to improve the safety and efficiency of traffic
management and explore the interaction and benefits of CVs/Avs in an
urban environment.

Lead: Public Works

IMP-5.5e. Develop regulations for autonomous vehicles, specifically
surrounding safety concerns and autonomous vehicle infrastructure
as the use of AVs in the City grows. Periodically update/revise these
regulations based on best practices or advances in the use or regulation
of AVs.

Lead: Public Works
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Near-term

Staff time

Near-term

Staff time,
Regional
collaboration

Near-term

Staff time,
Regional
collaboration

Longer-term

Staff time,
Capital
Improvement

Longer-term

Staff time

Partners: Public Works,
Community Development, UNR,
Communications and Technology
Partners: Economic
Development, EDAWN, RTC,
RTAA

Partners: Community
Development, RTC, City of
Sparks, Washoe County,
TMRPA, UNR

Partners: City Council

Partners: Community
Development, Planning
Commission, RTC
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Near-term/
ongoing

Staff time

Near-term

Staff time

Near-term/
ongoing

Staff time

Staff time

GP 6: SAFE, HEALTHY, AND INCLUSIVE COMMUNITY
6.1: Provide high-quality community safety and emergency response services.
IMP-6.1a. Develop a more robust community policing initiative that
leverages technology and information. (FY16/17 Strategic InitiativesPolice)

Lead: Police

IMP-6.1b. Develop and implement a plan for identifying and addressing
infrastructure replacement and maintenance needs related to public
safety services.

Lead: Police

IMP-6.1c. Increase police resources and personnel to increase ability to
do neighborhood patrols. (FY16/17 Strategic Initiatives-Police)

Lead: Police

IMP-6.1d. Continue Reno Crime-Free Multi-Housing Program. (FY17/18
Strategic Initiatives-CD)

Lead: Community Development
Partners: Police

Near-term/
ongoing

IMP-6.1e. Address aging infrastructure. (FY17/18 Strategic InitiativesPolice)

Lead: Police

Near-term

General fund,
CIP

IMP-6.1f. Continued expansion of Paramedic/ALS medical services
provided to the community. (FY17/18 Strategic Initiatives-Fire)

Lead: Fire

Ongoing

Staff time

IMP-6.1g. Develop and implement a multi-year plan for infrastructure
replacement, including fire stations and apparatus. (FY17/18 Strategic
Initiatives-Fire)

Lead: Fire

IMP-6.1h. Increase staffing levels ensuring all fire stations are fully
staffed. (FY17/18 Strategic Initiatives-Fire)

Lead: Fire

IMP-6.1i. Revise and modify service areas and beats to better reflect and
align with current service levels and approaches, the Land Use Plan, and
the quadrant-based approach for assessing level of service standards
and fiscal impacts established by this Master Plan.

Lead: Police

IMP-6.1j. Locate a police station or sub-station in all four quadrants of the
City with goal of making them open to public as staffing resources allow.
Co-locate sub stations with other municipal services and in other City
owned facilities when possible to reduce cost of operation.

Lead: Police

Partners: City Manager’s Office,
City Council,Communications
and Technology
Partners: City Manager’s Office,
City Council,Communications
and Technology
Partners: City Manager’s Office,
City Council, NABs

Partners: City Manager’s Office,
City Council
Partners: City Manager’s Office,
City Council
Partners: City Manager’s Office,
City Council, Communications
and Technology

Ongoing, Long- Staff time, CIP,
term
General Fund

Ongoing

Staff time

Near-term,
Ongoing

Staff time

Long-term,
ongoing

Staff time

Ongoing

Staff time

Ongoing

Staff time

Partners: City Manager’s Office,
City Council
Partners: City Manager’s Office

Partners: City Manager’s Office,
Communications and Technology

6.2: Promote a safe and more resilient community.
IMP-6.2a. Evaluate development proposals on a case-by-case basis
regarding the need for a Wildlands Interface Plan.

Lead: Fire

IMP-6.2b. Develop and implement measures to minimize fire hazards in
open and sagebrush areas. (From current MP- see IMP-6.2a)

Lead: Fire

Partners: Community
Development Fire, Planning
Commission
Partners: Community
Development
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IMP-6.2c. Encourage the installation of sprinkler systems for all new
single-family units located outside of existing fire service areas to reduce
the cost of building, operating and maintaining new fire stations.

Lead: Fire

Ongoing

Staff time

IMP-6.2d. Expand fire prevention and community outreach programs.
(FY17/18 Strategic Initiatives-Fire)

Lead: Fire

Ongoing

Staff time

IMP-6.2e. Adopt the State Fire Marshal Standards for the Wildland Urban
Interface (WUI) as part of City code and consider designating a WUI
overlay as part of this process.

Lead: Fire

Longer-term

Staff time

IMP-6.2f. Review and update floodplain management ordinances as
needed in conjunction with efforts to update drainageway definitions and
policies. (see Policy 7.1e and related strategies)

Lead: Public Works

Longer-term

Staff time

IMP-6.2g. Explore the feasibility of developing a seismic retrofit
assistance program focusing on existing unreinforced masonry buildings.

Lead: Community Development

Near-term

Staff time

Near-term

Staff time,
Outside support/
funding

Ongoing

General Fund

Ongoing

CIP, General
Fund

Long-term

Staff time,
Regional
collaboration

Ongoing

Staff time,
Regional
collaboration

Ongoing

Staff time,
Regional
collaboration

Partners: Community
Development
Partners: City Manager’s Office,
City Council
Partners: Community
Development
Partners: Community
Development
Partners: FEMA, UNR

6.3: Support active lifestyles among residents of all ages.
IMP-6.3a. Develop a comprehensive Parks and Recreation Master Plan
to:
Establish an updated inventory of facilities (aligned with categories and
targets established by the Citywide Master Plan)
Reflect the availability of new tools for acquisition, maintenance, and
funding (as applicable); and
Identify near-term/long-term priorities.

Lead: Parks, Recreation, and
Community Services

IMP-6.3b. Continue to support city-programs that promote health and
wellness for residents of all ages.

Lead: Parks, Recreation, and
Community Services

Partners: Recreation and Parks
Commission, NABs, Senior
Citizen Advisory Committee,
Youth City Council, Community
Development

Partners: Community
Development, City Manager’s
Office, City Council
IMP-6.3b. Continue to support city-programs that promote health and
wellness for residents of all ages.

Lead: Parks, Recreation, and
Community Services
Partners: Community
Development, City Manager’s
Office, City Council

6.4: Encourage health and wellness through access, education, and prevention.
IMP-6.4a. In partnership with local homelessness related service
providers, identify, and explore the feasibility of social impact funding/
bonding programs to address and increase access to capital for
homelessness.

Lead: City Manager’s Office

IMP-6.4b. Encourage year-end reports from all service providers funded
by the Washoe County Human HOME Consortium.

Lead: City Council

IMP-6.4c. Continue to support the implementation of the regional plan
entitled “Housing For All: A Plan to End Homelessness,” in collaboration
with partner agencies and jurisdictions.

Lead: Community Development

210

Partners: Police, Reno Housing
Authority, Non-profit housing
agencies, Homeless service
providers, Local health providers
Partners: City Manager’s Office,
Community Development
Partners: City Manager’s Office,
City Council
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Near-term

Staff time,
Outside support/
funding

IMP-6.5b. Support the efforts of partner organizations, community groups, Lead: City Manager’s Office
and volunteers in developing and maintaining an inventory of local food
Partners: WCHD
assets.

Ongoing

Staff time,
Regional
collaboration

IMP-6.5c. Convene a meeting of food policy advocates with the intention
of establishing a framework for organizing various initiatives and
interests surrounding food policy and identifying a champion (or group of
champions) within the region with the capacity and funding to serve as a
resource going forward.

Near-term

Staff time,
Regional
collaboration

Ongoing

Staff time

Ongoing

Staff time

6.5: Increase the availability of and access to fresh, healthy, and local food.
IMP-6.5a. Review and update Annexation and Land Development Code
provisions with an eye toward identifying and removing potential barriers
to local food production (including hydroponics and other emerging
technologies), processing, and sales.

Lead: Community Development
Partners: City Manager’s Office,
WCHD

Lead: City Manager’s Office
Partners: WCHD

6.6: Foster a culture of inclusivity—embracing and respecting the diversity of Reno’s residents.
IMP-6.6a. Actively seek passage of progressive humane legislation on
the state level. (Current MP)

Lead: City Council

IMP-6.6b. Continue to support a range of adaptive and inclusion
programs as part of the Parks, Recreation and Community Services
Department.

Lead: City Council

IMP-6.6c. Update the City of Reno Americans with Disabilities Act
(ADA) transition plan including City facilities and rights of way. (FY17/18
Proposed Department Initiatives-PW)

Lead: Parks, Recreation and
Ongoing
Community Services Department

Partners: Human Rights
Commission, City Manager’s
Office, Access Advisory
Committee
Partners: City Manager’s Office;
Access Advisory Committee;
Parks, Recreation and
Community Services Department
Staff time, CIP

Partners: Public Works, Access
Advisory Committee

6.7:Advocate for a strong and successful education system, workforce training, and lifelong learning opportunities.
IMP-6.7a. Work with local, state, and regional partners to lobby for a
sustainable funding source for K-12 education.

Lead: City Council

IMP-6.7b. Continue to expedite processing time for school sites that
require a Master Plan or zoning amendment, particularly those that occur
as part of PUD amendments.

Lead: Community Development

Ongoing

Staff time

Ongoing

Staff time

Partners: Community
Development
Partners: WCSD, Planning
Commission
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GP 7: QUALITY PLACES AND OUTDOOR RECREATION OPPORTUNITIES
7.1: Conserve and protect Reno’s natural resources and environment.
IMP-7.1a. Update Annexation and Land Development Code requirements
to address distinctions (and similarities) in the values, ecosystem
functions, and maintenance requirements associated with natural major
drainageways versus artificial major drainageways. The update should
consider:

Lead: Public Works

Near-term

Staff time

IMP-7.1b. Continue efforts to update and maintain a list of Major
Lead: Public Works
Drainageways that should be prioritized for improvements that address
Partners: Parks, Recreation and
stormwater runoff, promote natural infiltration of runoff, reduce erosion,
Community Services
prevent sedimentation, and/or reduce expenditure of public funds. As part
of these efforts, leverage updates to the Watershed Management and
Protection Plan.

Ongoing

Staff time

IMP-7.1c. Develop and maintain a map of Major Drainageways.

Near-term

Staff time

Near-term

Staff time

Longer-term

Staff time

Ongoing

Staff time,
Outside support/
funding

Longer-term

Staff time,
Outside support/
funding,
Regional
collaboration

Near-term

Staff time

• Allow the relocation of natural major drainageways only for
ephemeral and intermittent streams.
• Address hydromodification through appropriate grade control and
other stabilization, especially with respect to vertical channel stability.
• Prohibit landscaping of drainageways that would impair drainage
functions.
• Require mitigation for all permissible encroachments.
• Require the use of best maintenance practices which include leaving
woody vegetation, cattails, and other flow impediments in place,
where appropriate, based on type of drainageway and condition.

Partners: Community
Development; Parks, Recreation,
and Community Services;
Planning Commission

Lead: Public Works
Partners: Community
Development

IMP-7.1d. Review and update as needed mitigation requirements for
stormwater runoff and other non-point sources of water pollution within
the environs of the Truckee River and its tributaries.

Lead: Community Development

IMP-7.1e. Review the operation of sewage treatment plants, and where
technically, economically, and legally possible, modify so that the effluent
is used to create, maintain, restore or enhance wetlands and/or irrigate
parks.

Lead: Public Works

IMP-7.1f. Refer development applications that may impact threatened or
endangered species and/or wildlife migration corridors to the appropriate
agency for review and comment.

Lead: Community Development

IMP-7.1g. Explore opportunities to maintain or increase healthy wildlife
habitats on private property that supports sensitive species through the
State’s Private Lands for Wildlife program (from OS&G Plan).

Lead: Community Development

IMP-7.1h. Work with TMWA to update the City’s development review
process, zoning code, and Master Plan land use map to prevent the
location of development or uses that could potentially contaminate
groundwater resources within identified wellhead protection areas
(WHPAs).

Lead: Community Development
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Partners: Public Works,
Planning Commission
Partners: Parks, Recreation, and
Community Services

Partners: Planning Commission,
NDOW, USFS, BLM

Partners: NDOW, Community
Partners

Partners: TMWA, Public Works
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IMP-7.1i. Work with TMWA, residents, businesses and other property
Lead: Community Development
owners to raise awareness of identified wellhead protection areas
Partners: Public Works, TMWA
and discourage practices or activities within these areas that could
contaminate groundwater or otherwise threaten the quality of water drawn
from TMWA’s wells.

Ongoing

Staff time

IMP-7.1j. Encourage site design features, such as low-impact
development techniques, that minimize impermeable surfaces, support
treatment of stormwater runoff, and/or facilitate groundwater infiltration
within wellhead protection areas.

Ongoing

Staff time

Longer-term

Staff time

Near-term

Staff time,
Regional
collaboration

Lead: Community Development
Partners: Public Works, TMWA

7.2: Establish an interconnected network of open space, greenways, and trails.
IMP-7.2a. Identify and prioritize for acquisition, easements, or cooperative Lead: Community Development
management arrangements with ditch companies, ditches that:
Partners: Parks, Recreation
• Can provide connectivity to other open space areas, such as
and Community Services; Public
portions of Steamboat and Highland ditches; and
Works
• Have the capacity to provide connectivity to other open space areas,
such as City-owned drainageways.
IMP-7.2b. Work with local and regional partners to map actual alignments
(a.k.a., “true trail alignments”) of the conceptual trails and connections
identified on the Greenways and Open Space Map contained in this
Master Plan.

Lead: Parks, Recreation, and
Community Services
Partners: Community
Development, Public Works

IMP-7.2c. Update the Annexation and Land Development Code to include Lead: Community Development Near-term
open space and greenways design standards including building setbacks, Partners: Parks, Recreation, and
lighting, fencing, signage, landscaping without invasive species, and
Community Services
irrigation.

Staff time,
Outside support/
funding

IMP-7.2d. Clarify the use of the term “open space” in all City documents
to conform to the definition provided in this plan.

Staff time

Lead: Community Development

Near-term

Partners: Parks, Recreation, and
Community Services

IMP-7.2e. Continue to responsibly accept donation/dedication of privately Lead: Parks, Recreation, and
owned properties consistent with adopted City policies and procedures for Community Services
processing donations of private land. Explore the creation of conservation Partners: Community Partners
easements.

Ongoing, Near- Staff time
term

IMP-7.2f. Collaborate with partner agencies and organizations within
the region, as well as at the state and federal level to support increased
access to outdoor opportunities for residents throughout the Truckee
Meadows.

Lead: Parks, Recreation, and
Community Services

Ongoing

Staff time,
Regional
collaboration

IMP-7.2g. Work with land trusts and other potential partners to support
the conservation of private lands for open space, agricultural, or resource
protection purposes.

Lead: Parks, Recreation, and
Community Services

Ongoing

Staff time,
Regional
collaboration

Ongoing

Staff time,
Outside support/
funding

Partners: Community
Development, City of Sparks,
Washoe County, State and
Federal Agencies

Partners: Community Partners

7.3: Maintain access to public lands at the urban/rural interface.
IMP-7.3a. Review development applications for potential open space
areas, corridors, access points to public lands, and buffers as identified
in this plan and require that those areas be protected and allow for public
access as a condition of approval.

Lead: Community Development
Partners: Planning Commission;
Parks, Recreation, and
Community Services
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IMP-7.3b. As annexation occurs and Master Plan land uses are assigned, Lead: Community Development Ongoing
protect high value open space areas in accordance with this plan.
Partners: Parks, Recreation, and
Community Services; Planning
Commission
IMP-7.3c. Work with federal land management agencies to identify,
formalize, or develop access points to public lands.

Lead: Parks, Recreation, and
Community Services

Resources
Staff time

Ongoing

Staff time,
Capital
Improvement,
Regional
collaboration

Near-term

Staff time

Near-term

Staff time,
Outside support/
funding,
Regional
collaboration

Partners: Community
Development, USFS, BLM,
Washoe County
7.4: Increase Reno’s profile as a center of arts and culture.
IMP-7.4a. Review and update the Annexation and Land Development
Code to:
• Evaluate the addition of live/work spaces in appropriate locations;
and
• Allow art in streetscapes and required landscape areas where
appropriate.
IMP-7.4b. Update Reno Arts and Culture Commission planning
documents (i.e. Arts and Cultural Master Plan or strategic goals) as
appropriate to:
• Work with other governments and quasi-governmental agencies to
include public art in their projects located within the City limits;
• Utilize public art to designate districts and/or their entrances and to
define Reno’s sense of place and enhance visitor navigation;
• Continue to assist in the selection of public art for all new facilities
and parks;
• Develop a public art grant program for private developers utilizing
qualified arts non- profit organizations;
• Improve access to healthcare and affordable housing opportunities
located in the City’s priority locations for infill and redevelopment to
help retain creative individuals;
• Examine processes and regulations to determine how the arts can
further support City services and community priorities;
• Encourage cultural festivals which showcase Reno’s vibrant cultural
diversity;
• Encourage diversity in the City’s galleries;
• Develop an arts and culture awareness campaign for the City’s
website;
• Support programs in the Parks, Recreation and Community Services
Department which provide lifelong learning opportunities for arts
education;
• Encourage applicants to the Arts and Culture Grants Program to
include and arts education component to their events and programs.
• Encourage the Reno Arts and Culture Commission to reevaluate
the Arts Grants Program annually to direct the use of these funding
mechanisms to advance the Goals in this document, the Cultural
Master Plan and the Public Art Master Plan; and
• Encourage the Reno Arts and Culture Commission to assign
Commissioners to attend the Washoe County School District Board
meetings to provide information regarding the importance of adding
art to their STEM program (STEAM).
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Lead: Community Development
Partners: Reno Arts and Culture
Commission

Lead: Reno Arts and Culture
Commission and the Cultural
Affairs Staff of the City
Manager’s Office
Partners: Community
Development; Public Works;
Parks, Recreation and
Community Services; non-profit
arts organizations
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IMP-7.4c. Work to increase funding for arts and culture by:

Lead: City Manager’s Office

Near-term

Staff time,
Outside support/
funding

Ongoing

Staff time

Ongoing

Outside support/
funding

Near-term

Staff time

Ongoing

Staff time

Ongoing

Staff time,
Outside support/
funding

Long-term

Staff time,
Outside support/
funding

• Evaluating the feasibility of linking funding for arts and culture to
population or some other factor; and
• Exploring mechanisms to increase funds allocated to the Public Art
Grant Fund.

Partners: Reno Arts and Culture
Commission

IMP-7.4d. Include arts and culture in City messaging regarding Reno’s
Creative Economy, Revitalization efforts, and Quality of Life messaging.

Lead: City Manager’s Office

IMP-7.4e. Regularly update the Americans for the Arts economic impact
study.

Lead: City Manager’s Office

IMP-7.4f. Encourage service and special event organizations that receive
City funding to include educational offerings related to their event.

Lead: City Manager’s Office

Partners: Communication and
Technology, Reno Arts and
Culture Commission

Partners: Reno Arts and Culture
Commission
Partners: Reno Arts and Culture
Commission

7.5: Protect and preserve Reno’s heritage and historic assets.
IMP-7.5a. Work with the State of Nevada Historic Preservation Office to:

Lead: Community Development

• Maintain the City’s Certified Local Government (CLG) status in order Partners: Historical Resources
to continue securing funds for historic preservation activities;
Commission, State Historic
• Provide training to members of the Historical Resources Commission Preservation Office
on their role in city government, applicable legal frameworks, and
planning policy procedures; and
• Promote the Federal Rehabilitation Tax Credit program for eligible
commercial properties listed in the National Register of Historic
Places.
IMP-7.5b. Regularly update the inventory of potentially eligible historic
properties and associated survey forms using available funds such
as annual Historic Preservation Fund grant funding through the State
Historic Preservation Office.

Lead: Community Development
Partners: Historical Resources
Commission, State Historic
Preservation Office

Lead: Community Development
IMP-7.5c. Develop a mechanism to identify and rank historic-age
properties in a non-regulatory manner and make this information available Partners: Historical Resources
via a public-facing GIS viewer to:
Commission, Historic Reno
• Provide enhanced resources to property owners, developers,
Preservation Society
architects, and City staff;
• Assist the Historical Resources Commission and City staff in
pursuing the addition of properties to the City Register;
• Assist the Historical Resources Commission in identifying historically
important buildings in need of rehabilitation and entice preservation
developers; and
• Ensure survey information relating to historic resources in the City is
available to the public and other interested parties.
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IMP-7.5d. Review and update the Annexation and Land Development
Code to:

Lead: Community Development

Near-term

Staff time,
Outside support/
funding

IMP-7.5e. Develop design guidelines for the Certificate of
Appropriateness (COA) process

Lead: Community Development

Near-term

Staff time

Partners: Historical Resources
• Revise and clarify the Powers and Duties of the Historical Resources Commission, State Historic
Commission to assist in reconfirming the Commission’s purpose;
Preservation Office, City Council
• Modify the composition of the Historical Resources Commission to
include representation of other professionals and the public;
• Revise and simplify the City Register designation process, clarify the
eligibility criteria, and include historical integrity as a consideration;
• Develop an administrative COA process to streamline the review of
minor exterior modifications to properties on the City Register;
• Develop a demolition by neglect provision and clarify findings to
obtain a demolition certificate for properties on the City Register;
• Integrate the goals of the Historical Resources Commission
with broader Adaptive Reuse policy to incentivize the use and
preservation of existing buildings stock in new and creative ways;
• Revise incentives available to properties listed on the City Register
to further encourage addition of properties;
• Develop incentives for properties listed on the City Register to
assist property owners in the protection of historic character in
neighborhoods and to developers as tools to redevelop valuable
historic building stock, such as a revolving loan fund;
• Develop a process to review the effects development projects may
have on nearby historic resources included in the Historic Register,;
and
• Develop mitigation measures deemed appropriate to lessen the
impact on the public as a result of the loss or alteration of an historic
resource.
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Partners: Historical Resources
Commission, State Historic
Preservation Office
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IMP-7.5f. Develop a near-term strategic plan for the Historical Resources
Commission that identifies actions the HRC can take to address historical
resource issues, including but not limited to:

Lead: Historical Resources
Commission

Near-term

Staff time,
Outside support/
funding,
Regional
collaboration

• Advocate for the reinstatement of an annual budget for the Historical
Resources Commission and increased staff time to assist the historic
preservation program;
• Strive to protect historic resources that are City-owned property;
• Expand the Historic Resources Commission’s annual award program
to encourage and recognize excellence in historic preservation in the
community;
• Develop a historic marker program to interpret, educate, and
promote the region’s history and to foster heritage tourism;
• Increase understanding of historic preservation goals in non-historic
preservation-related departments and commissions;
• Actively pursue new listings to the City Register through outreach to
private property owners of potentially eligible properties listed in the
National Register of Historic Places;
• Actively reach out to private developers to promote and facilitate
investment in historic rehabilitation, especially in commercial
buildings.
• Develop and make available educational materials about
preservation principles and techniques, the Secretary of the Interior
Standards for Historic Preservation, the City Register of Historic
Places, and other historic preservation programs;
• Develop and distribute a preservation toolkit explaining a variety of
preservation techniques and preservation policies unique to the City
of Reno;
• Monitor best practices across the wide array of programs that
support historic preservation, from the Historical Resources
Commission’s technical preservation responsibilities to community
planning, communications, the arts, tourism, and interpretive
preservation; and
• Establish heritage partnerships and networks with local, state, and
national historic preservation and tourism organizations.

Partners: Community
Development, Historic Reno
Preservation Society, State
Historic Preservation Office,
EDAWN, RSCVA

7.6: Improve the quality of the public realm (e.g. parks, public spaces, streets) through context-sensitive design, targeted investment,
and regular maintenance.
IMP-7.6a. Support reducing the number of billboards within City limits and Lead: Community Development
periodically review standards for electronic signs.
Partners: Planning Commission

Ongoing

Staff time

IMP-7.6b. Review and update design standards for signs within defined
centers and corridors to promote signs oriented to the pedestrian scale
rather than automobiles.

Lead: Community Development

Near-term

Staff time,
Outside support/
funding

IMP-7.6c. Develop maintenance and improvement plans for parks,
plazas, and other significant public spaces that are managed or
maintained by the City. Ensure that, where possible, such plans
acknowledge and incorporate special considerations for or take
advantage of any unique site features or characteristics, such as historic
resources.

Lead: Public Works, Parks,
Recreation, and Community
Services

Longer-term

Staff time,
Outside support/
funding

Partners: Planning Commission

Partners: Community
Development, Planning
Commission
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IMP-7.6d. Review crime statistics to identify City-owned or managed
public spaces that are hot-spots for crime. Conduct safety audits of these
locations and evaluate the potential for implementing CPTED or other
crime prevention design features or principles through future upgrades or
maintenance of the public space. Ensure users of these sites or locations
are included in the process.

Lead: Community Development

Longer-term

Staff time,
Outside support/
funding

IMP-7.6e. Develop a detailed set of roadway design standards that take
into account uses and unique considerations, such as trees, present
the City’s centers, corridors, neighborhoods, and employment areas, as
identified on the Structure Plan Map included in the Master Plan. Work
with RTC to ensure these standards are applied to regional roadways not
managed by the City of Reno.

Lead: Community Development

Near-term

Staff time,
Regional
collaboration

IMP-7.6f. Continue to improve park maintenance and expand the number
of parks that meet the maintenance standards annually. (FY16/17
Strategic Initiatives- Parks)

Lead: Parks, Recreation, and
Community Services

Ongoing

Staff time,
General Fund,
Capital
Improvement

Ongoing

Staff time

Near-term

Staff time

Near-term

Staff time

Near-term

Staff time,
General Fund

Ongoing

Staff time,
General
Fund, Capital
Improvement

Partners: Police; Planning
Commission; Public Works;
Parks, Recreation, and
Community Services

Partners: Planning Commission;
Public Works; RTC; Parks,
Recreation, and Community
Services

Partners: City Council

7.7: Increase tree canopy and green infrastructure within the City.
IMP-7.7a. Continue to expand community support for maintaining and
enhancing the City’s tree canopy. (FY16/17 Strategic Initiatives- Parks)

Lead: Parks, Recreation, and
Community Services
Partners: Urban Forestry
Commission

IMP-7.7b. Review, update, and modify tree planting specifications and
retention requirements as part of the Annexation and Land Development
Code as needed to support maintenance and enhancement of the City’s
tree canopy.

Lead: Community Development

IMP-7.7c. Adopt landscaping standards for public street projects, with a
focus on major streets and gateways. (From UFMP)

Lead: Community Development

IMP-7.7d. Provide periodic opportunities for the community to participate
in, and/or initiate tree-planting efforts in parks, open space, and public
rights-of-way.

Lead: Parks, Recreation, and
Community Services

IMP-7.7e. Continue implementing the tree replacement/replanting
program three to five years in advance of roadway improvement projects
when there is proposed removal of mature trees.

Lead: Public Works
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Partners: Parks, Recreation,
and Community Services; Urban
Forestry Commission
Partners: Public Works, Parks,
Recreation, and Community
Services Urban Forestry
Commission

Partners: Public Works, Urban
Forestry Commission
Partners: Parks, Recreation,
and Community Services; RTC;
Urban Forestry Commission
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Near-term

Staff time

Near-term

Staff time

Near-term

Staff time

Near-term

Staff time

Near-term

Staff time,
General Fund

Ongoing

Staff time

IMP-8.2b. Include a summary of the Capital Improvement Projects
Lead: City Manager’s Office
Committee project prioritization process so that the public may
Partners: Clerk
understand why projects were or were not funded through that year’s CIP.

Ongoing

Staff time

IMP-8.2c. Review existing City boards and commissions to assess
whether the role of each body needs to be clarified among appointed
members, staff, City Council, or in the ordinances establishing each board
and commission.

Lead: City Manager’s Office

Near-term

Staff time

IMP-8.2d. Continue to utilize the Ethics Commission, as an independent
body to issue advisory opinions, investigate complaints, and publish
findings and recommendations regarding violations of the City’s ethics
code by elected and appointed officials, as well as staff.

Lead: City Council

Ongoing

Staff time

IMP-8.2e. Review and update as needed the City’s ethics code, and other Lead: City Attorney’s Office
ethics provisions and regulations applying to City staff, elected officials
Partners: City Manager’s Office,
(including candidates for elected positions), and appointed officials.
Civil Service Commission

Near-term

Staff time

IMP-8.2f. Develop an ethics training program focused on the selection
and hiring of employees.

Near-term

Staff time

GP 8: EFFECTIVE GOVERNMENT
8.1: Align day-to-day decision-making and budgeting with the implementation of the Master Plan.
IMP-8.1a. Include an assessment and/or discussion of conformance with
the Master Plan in staff reports provided to the City Council, Planning
Commission, and other boards and commissions as applicable.

Lead: City Manager’s Office

IMP-8.1b. Continue to develop and add metrics to the Open Performance
Reno dashboard. Add new metrics that provide a means for ongoing
assessment and monitoring of the Master Plan’s implementation.

Lead: Communication and
Technology

IMP-8.1c. Incorporate implementation of the Master Plan into the City’s
annual budget development process. Explore the feasibility of including
implementation of the Master Plan as a budget guiding principle and
integrating the goals, policies, and implementation strategies of the
Master Plan into departmental budget development.

Lead: City Council

IMP-8.1d. Integrate implementation of the Master Plan into the City’s
Capital Improvement Plan. Explore ways to utilize the goals, policies,
and implementation strategies of Master Plan in CIP project selection
Improvement Plan document.

Lead: City Manager’s Office

Partners: City Departments; City
Council

Partners: Community
Development
Partners: Finance; City
Departments

Partners: City Departments

IMP-8.1e. Explore dedicating the appropriate level of staffing (e.g. hiring a Lead: Community Development
long-range planner, or similar position,) to overseeing the implementation Partners: City Manager’s Office,
of the Master Plan, including coordinating with other City Departments,
City Council
other local governments, regional agencies, and other partners.
8.2: Enhance teamwork, cooperation, problem-solving, and transparency within the City organization.
IMP-8.2a. Establish inter-departmental teams or working groups within
the City to ensure decision-making and long-range planning efforts are
coordinated across departments; that data, reports, and studies are
reviewed by and shared with relevant departments, and that policies
adopted, decisions made, or projects planned by one department do not
conflict with those of other departments or the guiding principles, goals,
and policies of the Master Plan.

Lead: City Manager’s Office
Partners: City Departments

Partners: Department Liaisons,
City Boards and Commissions,
City Council
Partners: City Manager’s Office,
City Attorney, Civil Service
Commission

Lead: City Attorney’s Office
Partners: Civil Service
Commission
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IMP-8.3a. Create and maintain a consolidated list of City staff who are
Lead: Human Resources
able to speak languages other than English. Make this list available to the Partners: City Departments
public, along with information about language spoken, City department
so that non-English speakers may get in contact with appropriate multilingual staff.

Near-term

Staff time

IMP-8.3b. Explore programs to assess the multi-lingual capacity of City
staff and investigate opportunities to provide language instruction or
similar opportunities for staff interested in learning another language.

Near-term

Staff time

IMP-8.3c. Regularly collect demographic and socio-economic data on
Lead: City Manager’s Office
current members of City commissions and boards and compare to the
Partners: City Boards and
Citywide statistics to understand how reflective the board or commission’s Commissions
membership is of the community as a whole.

Near-term

Staff time

IMP-8.3d. Work with community groups, non-profits, regional service
providers, commonly served populations, and minority populations to
understand ways the City can change, update, or revise programs and
services to better serve the City’s diverse population.

Lead: City Manager’s Office

Longer-term

Staff time,
Outside support/
funding,
Other funds,
Regional
collaboration

IMP-8.3e. Explore the feasibility of providing regular cultural competency
courses, trainings, or similar educational opportunities to City staff,
appointed officials, and elected officials, especially those who come into
contact with minority populations through their day-to-day responsibilities.

Lead: Human Resources

Longer-term

Staff time

IMP-8.3f. Develop and adopt a non-discrimination ordinance to prevent
Lead: City Council
discrimination on the basis of ability, age, culture, economic status,
Partners: City Attorney, Civil
gender identity, national origin, race, religion, and sexual orientation,
Service Commission
including economic, racial, cultural and individual differences in the
provision City services, the administration of City programs, and the hiring
of City staff. In addition, ensure the ordinance includes requirements for
companies that are hired or contracted with by the City to provide the
same protections to their employees.

Near-term

Staff time

IMP-8.3g. Develop and adopt a hate crime ordinance to enhance
penalties for crimes committed within the City out of bias or prejudice
towards a particular group or class.

Near-term

Staff time

Ongoing

Staff time

Ongoing

Staff time

Near-term

Staff time

8.3: Develop and support leadership that reflects the diversity of the community.

Lead: Human Resources
Partners: City Departments

Partners: Parks, Recreation and
Community Services; Police;
Fire; Community Partners

Partners: City Manager’s Office

Lead: City Council
Partners: City Attorney

IMP-8.3h. Utilize the Human Rights Commission to advise City Council
Lead: City Council
on ways that current or proposed ordinances, policies, or other action
Partners: City Manager’s Office
by the City can further the elimination of prejudice and discrimination.
Additional duties should include the review of complaints of discrimination
involving City departments or City services, and education and community
outreach on issues related to human rights, discrimination, and Reno’s
diverse populations.
8.4: Encourage broad and meaningful citizen engagement.
IMP-8.4a. Continue to facilitate interaction and communication between
residents and City employees through the Neighborhood Advisory
Boards.

Lead: Community Development
Partners: All departments, City
Council

IMP-8.4b. Explore ways to expand “virtual” or digital participation in public Lead: City Clerk
meetings, particularly Neighborhood Advisory Board meetings, allowing
Partners: Communications and
residents to attend and participate in such meetings without attending
Technology
in-person.
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IMP-8.4c. Develop a framework or set of guidelines providing staff
with direction on when to employ particular community engagement
approaches (e.g., inform, consult, involve, partner). Include examples
of engagement activities or techniques that could be used under each
approach.

Lead: City Manager’s Office

Longer-term

Staff time,
Outside support/
funding

IMP-8.4d. Provide training or learning opportunities to City staff to
advance their knowledge and experience with facilitating public meetings,
community engagement approaches, or other methods for involving the
public in decision-making in a meaningful way.

Lead: Human Resources

Longer-term

Staff time,
General Fund

IMP-8.4e. Evaluate and identify opportunities to introduce more
participatory processes, such as community dialogues, small-group
meetings, or online discussion groups, into existing decision-making
procedures in order to increase the number of ways and approaches
taken by the City to engage with the public.

Lead: City Manager’s Office

Longer-term

Staff time

Near-term

Staff time

Partners: City Departments

Partners: City Manager’s Office

Partners: City Departments

IMP-8.4f. Develop a framework for creating citizen task forces comprised Lead: City Manager’s Office
of interested residents with backgrounds in a particular topic to assist staff Partners: City Council, City
in researching and developing strategies to address issues of community Departments
importance when they arise. The framework should include:
• A process to assess whether or not the issue should be directed to
an existing board or commission; and
• Purpose and timeframe of the task force.

8.5: Continually seek opportunities to increase the efficiency of City facilities and the effectiveness of government programs and City
services.
IMP-8.5a. Select a provider/platform for conducting statistically valid
community surveys. Work with City Departments, City Council, and City
Boards and Commissions to develop questions that help the City, elected
officials, and appointed officials improve service provision, City programs,
and governance.

Lead: City Manager’s Office

IMP-8.5b. Continue to identify and evaluate options for creating ongoing,
long-term sources of revenue to support a dedicated capital projects fund
to supplement the revenue currently set aside from the General Fund.

Lead: Finance

IMP-8.5c. Consider adopting sustainable procurement guidelines for
products and services purchased by the City, including vehicles in the
City’s fleet. Ensure that energy or environmental impacts purchases may
create are considered in procurement decisions.

Lead: Public Works

Near-term

Staff time

Ongoing

Staff time

Near-term

Staff time

IMP-8.5d. Periodically evaluate the efficiency of existing City facilities and Lead: Public Works
infrastructure to assess whether the efficiency of these facilities in terms
Partners: City Manager’s Office
of water and energy usage could be improved. Priority should be given to
measures that would reduce operating expenses.

Ongoing

Outside support/
funding,
General Fund

IMP-8.5e. Develop a customer service survey or other mechanism to
Lead: City Manager’s Office
gauge satisfaction with the provision of City services and the customer
Partners: Communications and
service experience provided by City staff. Use the results to identify areas Technology
for improvement.

Near-term

Staff time,
General Fund

IMP-8.5f. Continue to pursue and implement programs, such as ONE and Lead: Communications and
the Electronic Document Review process, that use technology to improve Technology
the efficiency and customer service experience for City customers.
Partners: City Manager’s Office

Ongoing

Staff time,
General Fund,
Capital
Improvement

Partners: City Council, City
Departments, Boards and
Commissions

Partners: City Manager’s Office;
City Council
Partners: City Manager’s Office
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Ongoing

Staff time

Ongoing

Staff time
Regional
collaboration

IMP-8.6c. Initiate discussions with regional partners to explore
Lead: City Council
representation on boards and commissions that enhances focus on urban Partners: City of Sparks;
policy issues and opportunities.
Washoe County; Regional
Agencies, Organizations, and
Service Providers

Near-term

Staff time

IMP-8.6d. Develop an Open Data policy providing a framework for
Lead: Communications and
making City data (including spatial data) available to the public and others Technology
in the region.
Partners: City Attorney, City
Departments

Near-term

Staff time

IMP-8.6e. Continue to work with groups such as Code for Reno to
maintain the Open Data Reno platform for sharing and creating publicly
accessible data. Work to consolidate City platforms and data dashboards
so that data can be found in one place rather than across multiple
dashboards, websites, or pages on the City’s website.

Ongoing

Staff time

8.6: Collaborate with local, regional, and state partners on issues of mutual significance.
IMP-8.6a. Facilitate regular meetings between the City Council, City
leadership, residents, and legislators representing Reno in the State
Legislature to raise awareness of issues and challenges facing the City,
as well as to discuss changes to state laws, programs, or agencies that
would enable or assist the City in addressing these challenges and/or
implementing the Master Plan.

Lead: City Manager’s Office

IMP-8.6b. Work with other local governments, regional agencies, nonprofits, and other organizations to develop strategic plans, or similar, for
addressing issues or regional significance, such as housing affordability
or an aging population.

Lead: City Manager’s Office
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Partners: City Council, City
Departments

Partners: City of Sparks;
Washoe County; Regional
Agencies, Organizations, and
Service Providers; State and
Federal Agencies; Community
Partners

Lead: Communications and
Technology
Partners: City of Sparks,
Washoe County, TMRPA, TMWA,
Community Partners

Attachment: Exhibit A – Master Plan Implementation Plan – July 2017 Review Draft (PDF) (8498 : Draft Implementation Plan for Updated Master

C.1.a

City of Reno Master Plan | Public Review Draft - July 2017

C.2

STAFF REPORT
Date:

July 27, 2017

To:

Reno City Council and Reno City Planning Commission

Thru:

Sabra Newby, City Manager

Subject:

Staff Report (For Possible Action by Each Entity): Presentation,
discussion, and potential action by each entity regarding the draft Growth
and Reinvestment Framework for the updated City of Reno Master Plan Darcie White, Director, Clarion Associates and Matthew Prosser, VicePresident, Economic and Planning Systems, Inc.

From:

Aric Jensen, Community Development Director

C.2.

Summary: The Reno City Council and Reno Planning Commission are being asked to provide
direction on the draft Growth and Reinvestment Framework for the updated City of Reno Master
Plan. This portion of the updated master plan will guide decisions about the spatial development
of the City, the distribution of land uses in the City and its sphere of influence, and the provision
of infrastructure and services to support new growth. The framework includes two key elements:
the draft land use plan and the concurrency management system. Community members and
stakeholders will review the draft Growth and Reinvestment Framework on July 25-26, 2017,
and City staff will host a workshop for the Planning Commission on July 20, 2017, to review and
obtain further input on the draft Growth and Reinvestment Framework. Community feedback
and Planning Commission input will be presented at the July 27, 2017 joint leadership meeting
of the City Council and Planning Commission.
Previous Planning Commission and City Council Actions:
July 20, 2017
Planning Commission reviewed and provided input on the draft
implementation plan and the draft Growth and Reinvestment Framework
to inform discussion at the July 27, 2017 joint leadership meeting.
May 31, 2017
Planning Commission and City Council accepted the draft citywide policy
framework and draft design principles for the Master Plan update with
additions and modifications identified during the joint leadership meeting
discussion.
May 8, 2017
Planning Commission approved draft Citywide Policies with changes
identified by the Planning Commission to be integrated into an updated
review draft.
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March 29, 2017

Planning Commission approved draft Design Principles, as organized by
the Structure Plan Framework, with changes identified by the Planning
Commission to be integrated into an updated review draft.
January 25, 2017
Council approved an amended consultant agreement and scope of work
with Clarion Associates, et al.
December 13, 2016 Planning Commission and City Council approved five key policy choices
related to growth that will inform policies of the updated Master Plan and
Land Use Plan.
December 8, 2016
Planning Commission approved a preferred direction on five key policy
choices to inform growth-related policies in the new Master Plan and a
draft Land Use Plan in support of the community’s vision and goals.
November 3, 2016
Planning Commission approved a preliminary analysis evaluating the
fiscal impact of various land use scenarios to support key policy choices
for the updated Master Plan.
September 21, 2016 Planning Commission approved the conceptual direction of draft Master
Plan components providing preliminary policy and land use approaches
for the updated plan.
July 13, 2016
Planning Commission and City Council approved the preliminary findings
of the Housing Demand Forecast and Needs Assessment and the
Employment Demand Forecast and Needs Analysis.
July 13, 2016
Planning Commission and City Council approved the key policy choices
related to growth to be explored during Phase II.
May 12, 2016
Planning Commission and City Council approved the draft Guiding
Principles and Goals and the selection process to be used for the key
policy choices and opportunities during Phase II.
April 13, 2016
Council approved the Public Participation Plan for Phase II.
February 10, 2016
Council approved the consultant agreement with Clarion Associates et al.
January 20, 2016
Planning Commission and City Council accepted the results of Phase I of
the Master Plan update: 1) the current Master Plan Assessment, 2) the
Summary of Public Participation, 3) the Community Profile Report, and 4)
the work plan for Phase II of the Master Plan update.
December 16, 2015 Council accepted the preliminary results of the Public Participation Plan,
Phase I, of the Reno Master Plan update.
May 19, 2015
Council approved the allocation of $450,000 in the FY 2016 budget for
Phase II of the Reno Master Plan update.
April 29, 2015
Council approved the scope of work for Clarion Associates et al as the
consultants for Phase I of the Reno Master Plan update.
March 25, 2015
Council approved the selection of Clarion Associates et al as the
consultants for Phase I of the Master Plan Update and authorized staff to
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January 14, 2015

January 7, 2015
November 24, 2014
July 15, 2014
May 7, 2014
February 4, 2014

work with Clarion Associates on the scope of work for the consultant
agreement.
Council acknowledged the Reno Planning Commission’s initiation of the
Reno Master Plan Update and approved the implementation of Phase I of
the update.
Planning Commission initiated the Reno Master Plan update and approved
the implementation of Phase I of the update.
Council approved the restoration of $100,000 in the FY 14/15 budget for
purposes of the Phase I of the Master Plan update.
Council approved the reduction of $100,000 in the FY 14/15 budget for
purposes of Phase I of the Master Plan update.
Council approved the allocation of $150,000 in the FY 14/15 budget for
purposes of Phase I of the Master Plan update.
Council approved the concept for Phase I (community outreach, visioning)
of a Master Plan update.

Background: The City of Reno is undertaking a multi-year update to its Master Plan. Phase I of
the update started in April 2015 and consisted of three parts: 1) a technical analysis of the
existing Reno Master Plan; 2) a community profile, including an existing conditions scan; and 3)
a robust public participation plan (PPP) to determine community consensus with respect to a
future vision, values and preferences for the City. Phase I concluded in December 2015.
The work plan for phase II of the update started in February 2016 and is organized by four tasks:


Task 1: Development of plan foundations, including guiding principles and goals
(February – May 2016)



Task 2: Identification of key policy choices and opportunities to inform growth-related
policies in the new master plan and updated land use plan (May – December 2016)



Task 3: Drafting of the new master plan (December 2016 – July 2017)



Task 4: Adoption of the new master plan (August – September 2017)

Each task within phase II is supported by a robust and strategic outreach and communications
strategy to ensure the community has multiple opportunities to review and discuss the different
components of the plan as they are being developed with in-person and online engagement
options.
Work under task 3 is currently underway and the following components of the Master Plan have
been publicly reviewed by the community, Planning Commission, and City Council:
 Draft area-specific policies embodied in design principles that guide the character and
form of development in different locations of the City and its sphere of influence
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Draft citywide policies organized by guiding principles and goals that reflect community
vision and values

Discussion: The draft Growth and Reinvestment Framework (see Exhibit A) supplements the
citywide and area-specific policies already reviewed by the public, Planning Commission and
City Council. Moving forward, this framework will guide decisions about how and where the
City grows and the infrastructure and services necessary to support new growth over the next 2030 years. The framework includes two key elements:
 Land Use Plan: The land use plan includes both a land use map and a description of the
different land use types. The categories provide a description of the densities, types of
uses, and additional characteristics of development encouraged within these land use
types. Conforming zoning districts are also included to guide implementation.


Concurrency Management System: The concurrency management system ensures that
new growth occurs in a timely manner and is supported by necessary public facilities and
infrastructure while not creating fiscal burdens for the City and existing residents. This
section of the updated plan defines who is responsible for the provision and maintenance
of new infrastructure, as well as the levels of service desired by the City. Capital
facilities and infrastructure systems included in the concurrency management system are:
water, wastewater/sewer, flood control management, transportation, police protection,
fire protection, and parks and recreational facilities.

The Planning Commission will review the draft Growth and Reinvestment Framework during a
workshop held July 20, 2017. Feedback and input indentified by the Commission will be
presented at the July 27, 2017 joint leadership meeting.
The draft Growth and Reinvestment Framework also will be publicly reviewed during targeted
stakeholder meetings and community open houses July 25-26, 2017. A full draft of the master
plan that includes the Growth and Reinvestment Framework will also be on hand during the
outreach events so the public can see how the full plan is taking shape. During the outreach
events, staff and the master plan consultants will provide an overview of the Growth and
Reinvestment Framework to gather community input that will be presented at the July 27, 2017
joint leadership meeting. An online survey also will be available following the outreach events.
Land Use Plan
The draft land use map incorporates direction provided in December 2016 during the fourth joint
leadership meeting of the City Council and Planning Commission to:
 Eliminate the special planning area land use and move forward with more distinct land
use categories that convey the types and locations of preferred development planned
within the City and its sphere of influence;
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Clearly define where employment opportunities are envisioned and translate areas along
North Virginia Street and Stead Boulevard to employment-focused land use categories
with interspersed housing nodes as part of this effort; and,
Encourage a broader mix of housing.

For reference, in December 2016 staff was directed to apply the employment and housing nodes
land use concept along North Virginia Street and Stead Boulevard shown in Figure 1. This
approach reduces the amount of mixed use land available to nodes along US 395 and increases
the amount of land available for industrial development.

Figure 1: Alternative Land Use Concept to Increase Employment Lands

Twelve land use categories are proposed as part of the city’s updated Master Plan. Each of the
new master plan land use categories is described in the draft Growth and Reinvestment
Framework (see Exhibit A). To the maximum extent feasible, adopted zoning districts were
utilized to assign the new land use categories to properties located in the City of Reno and its
sphere of influence. This approach was used to avoid large-scale changes to the types of
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development allowed under the current land use plan. While every effort was made to minimize
the creation of zoning districts that do not conform to the new land use categories, a limited
number of non-conformities have resulted in areas where changes were needed to implement
previous direction provided by the Planning Commission and City Council in December 2016.
City staff will be working in the future to bring these areas into alignment with the updated
Master Plan following its adoption through targeted updates to the zoning code and map.
The draft land use categories and land use map have received two rounds of community review
to date. They were presented during in-person community outreach events in February 2017,
where initial feedback was sought. That first round of feedback was used to adjust the draft land
use map. Then in mid-May 2017, the land use map was posted to the ReImagine Reno project
website using a simple online tool that allows users to compare existing and proposed land use
categories and submit feedback. Additional information and frequently asked questions (FAQs)
were also made available as resources.
Through the online comparison mapping tool, staff has been seeking input on targeted locations
that could benefit from the application of an alternative land use designation and changes needed
to correct any potential errors that have occurred in application of the new land use categories.
Intentionally, large-scale requests to change proposed land use designations were not considered.
Such requests should be considered through the regular master plan amendment process.
Small-scale requests to change the proposed land use designation are being evaluated on an
ongoing basis. Such requests will be accepted through August 25, 2017. After this date, the
comparison mapping tool will no longer be available and staff will work to bring forward
received change requests to the Planning Commission for consideration during the public hearing
to review the entire Master Plan, including the draft land use map. The City Council will also
consider the draft land use map as part of the full Master Plan.
Concurrency Management System
The concurrency management system is designed to ensure new growth occurs in a timely
manner and is supported by necessary public facilities and infrastructure while not creating fiscal
burdens for the City and existing residents. Future infrastructure and service needs are addressed
at two levels in the concurrency management system:
 Concurrency requirements: Steps or conditions that must be taken to demonstrate
facilities and infrastructure will be in place to support new development. Capital facilities
and infrastructure systems subject to concurrency requirements are: water,
wastewater/sewer, flood control management, storm drain, transportation, police
protection, fire protection, and parks and recreational facilities.
 Level of service targets: Benchmarks that all development should strive to achieve and
that guide discussions surrounding future needs for different types of infrastructure and
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services as part of the development review process and as part of long-range planning
efforts.

July 27, 2017 Joint Leadership Meeting
At the July 27 joint leadership meeting, the consultants will review the draft Growth and
Reinvestment Framework and community and Planning Commission input received to-date.
Staff is seeking direction on the draft Growth and Reinvestment Framework at this joint
leadership meeting. Acceptance of the draft Growth and Reinvestment Framework, along with
modifications identified during the July 27, 2017 discussion, will allow staff to move forward in
revising this portion of the draft City of Reno Master Plan.

Next Steps
Following the July 27, 2017 joint leadership meeting, staff will be soliciting additional
community input during the month of August before bringing the final version of the City of
Reno Master Plan to the Planning Commission and City Council for final review and adoption.
Fiscal Implications: None known at this time.
Legal Implications: None known at this time.
Recommendation: Staff recommends the Reno Planning Commission and the Reno City
Council accept the draft Growth and Reinvestment Framework with modifications identified
during the July 27, 2017discussion.

Proposed Motion: I move to approve staff recommendation.
Attachments:


Exhibit A – Master Plan Growth and Reinvestment Framework – July 2017 Review
Draft (PDF) (PDF)
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CHAPTER 4

GROWTH AND REINVESTMENT
FRAMEWORK

156

Attachment: Exhibit A – Master Plan Growth and Reinvestment Framework – July 2017 Review Draft (PDF) (8496 : Draft Growth and

City of Reno Master Plan | Public Review Draft - July 2017
C.2.a

Attachment: Exhibit A – Master Plan Growth and Reinvestment Framework – July 2017 Review Draft (PDF) (8496 : Draft Growth and

PHOTO CREDIT: RSCVA

City of Reno Master Plan | Public Review Draft - July 2017

157
157

C.2.a

C.2.a
Growth and Reinvestment Framework

GROWTH AND REINVESTMENT
FRAMEWORK
Over the next twenty years, the City of Reno is expected to grow by over 62,000 residents. As such, it imperative
that the City consider and plan for how to accommodate future residents, not only in terms of where they might
live and work, but also the commercial, retail, and other services that required to meet the day-to-day needs
of residents. A growing population also requires the expansion of infrastructure and services that support
development and the safety and quality of life of both existing and future residents. This Growth and Reinvestment
Framework is a tool for City staff, elected and appointed officials, developers, and the community-at-large to use
in anticipating, evaluating, and making decisions regarding the spatial development of the city, the distribution of
different land uses, and the provision of infrastructure and services necessary to support new growth over the next
twenty to thirty years. The Framework includes two key elements:
• Land Use Plan. The Land Use Plan includes both a Land Use Map and a description of the different land
use types shown. The map illustrates where and how Reno will grow in the future, while the categories
provide a description of the densities, types of uses, and additional characteristics of development
encouraged within these land use types. Conforming zoning districts are also included to guide
implementation.
• Concurrency Management System. The Concurrency Management System ensures that new growth
occurs in a timely manner and is supported by necessary public facilities and infrastructure while not
creating fiscal burdens for the City and existing residents. This section defines who is responsible for
the provision and maintenance of new infrastructure, as well as the levels of service desired by the City.
Capital facilities and infrastructure systems included in the Concurrency Management System are: water,
wastewater/sewer, flood control management, transportation, police protection, fire protection, and parks
and recreational facilities.
Together, these sections supplement the citywide and area-specific policies set forth in Chapter 2 and Chapter 3
of the Master Plan, illustrating how the goals and policies contained therein will influence the physical growth and
development of the City.
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Reno’s Growth and Reinvestment Framework takes into account a range of different factors and issues that will influence the growth of
the City in the future. While many of the factors identified are addressed through policies elsewhere in the Master Plan, the Land Use
Plan and Concurrency Management System described in this chapter provide additional policy and regulatory tools that will aid the City
of Reno as it confronts the challenges and opportunities it is likely to face in the future.

POPULATION GROWTH – CITY OF RENO 1990-2036
1990

2000

2010

2015

2036

133,850

180,480

225,221

238,615

301,068

A Growing City
The City of Reno’s population has grown steadily since the 1990s. Looking to the future, the 2036 Washoe County Consensus
Forecast prepared by the Truckee Meadows Regional Planning Agency (TMRPA) estimates that Reno’s population will grow by over
62,000 residents between 2015 and 2036, reaching a total population of just over 301,000. In recent years, Reno has seen a return to
employment growth after experiencing declines during the years following the Great Recession. In 2016, the Truckee Meadows Region
(Reno, Sparks, and unincorporated Washoe County) supported approximately 263,000 jobs. The Consensus Forecast estimates that
employment in the region will continue to grow, increasing to 347,000 jobs by 2036.

A Balanced Land Use Plan
A balanced land use plan must take into account variables like market
demand and supply, existing development patterns and entitlements,
community character, environmental protection, access to services
and amenities, and many other factors. As such, the Master Plan
envisions that future growth in the City of Reno will be accommodated
through two different types of development:

INFILL/REDEVELOPMENT

The Truckee Meadows Regional Plan and the City of Reno
Master Plan both provide a robust framework for encouraging
compact growth. The Master Plan prioritizes infill development and
redevelopment in targeted areas, roughly located within the McCarran
Loop. In addition to citywide and area-specific policies that support
infill and redevelopment, land use designations included in the Land
Use Plan—particularly the mixed-use categories—indicate where
infill and redevelopment will be encouraged across the city, as well as
provide details on the types of development and land uses that are
envisioned in these areas.
Within the City of Reno and its sphere of influence, there are a number
of approved planned unit developments and that are either partially
built or where development has yet to be initiated. In part due to
existing entitlements, the City will continue to see new growth occur at
its peripheries as existing PUDs are built out, approved PUDs begin
construction, and additional development is proposed for greenfield
sites within the City and its sphere of influence.
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FACTORS INFLUENCING GROWTH

In addition to the goals and policies contained in this Master Plan, one of the primary tools the City has to manage all types of future
growth is the City’s Concurrency Management System. The primary role of the Concurrency Management System is to ensure that
infrastructure and services needed to support growth are provided concurrent with demands from growth, and does not create a fiscal
burden for the City. In most cases, the costs of growth under the system will be borne by developers and not by the City or existing
residents.

Housing And Employment Gaps And Needs
As part of the master plan update process, more detailed studies of supply and demand related to new housing and employment were
conducted. The findings from these studies can be found in their entirety in Appendix X (forthcoming), however, relevant highlights and
key findings from each have been summarized below.

RESIDENTIAL GAPS AND NEEDS

Future housing needs were estimated taking major factors—such as the age and lifecycle-stage of householders, housing preferences,
and housing affordability—into account. Based on these factors, demand for moderate-density single-family homes (densities ranging
from 2 du/ac to 7.26 du/ac) is expected to be greatest in the future. However, the analysis also estimates that there is likely to be
increased demand for higher density units in Reno by 2035, especially as detached single-family homes continue to become less
affordable to the average household. Comparing expected demand for housing types to the expected supply indicated an over-supply
of moderate-density single-family homes and slight deficits of moderate- and high-density multi-family units. In response to this
imbalance between supply and expected demand, Master Plan policies and the Land Use Plan support the creation of more mixeddensity neighborhoods with a wider range of housing types, either through the voluntary modification of existing PUDs or through infill
and redevelopment of existing areas. In addition, policies encourage higher-density development in areas located within infill priority
areas, such as Downtown Reno and along urban corridors currently served with transit.

NON-RESIDENTIAL GAPS AND NEEDS

PHOTO CREDIT: CITY OF RENO

The non-residential analysis devised two different growth scenarios to understand how well Reno’s supply of vacant commercial
and industrial lands will support non-residential development in the future. One scenario assumed historic trends in non-residential
development and capture rates would continue (baseline), while the other scenario assumed the fast rates of employment growth
recently experienced by the region would continue over the long term (recent trends). The analysis found that the City has an adequate
supply of commercial and industrial lands to meets its needs over the next 60 years under the baseline scenario, but would exhaust
its supply of industrial lands under the recent trends scenario within the timeframe of the Master Plan. In response, the Land Use
Plan contains a new, mixed-employment land use category, which better reflects the types of uses desired in employment areas,
maintaining the viability of these areas for employment uses in the future. The Land Use Plan also includes three new mixed-use land
use categories for mixed-use areas (such as those designated as Regional Centers and TOD Corridors in the 2012 Truckee Meadows
Regional Plan) to more clearly convey the types of uses and densities appropriate in these areas.
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Much of Reno’s vacant residential and employment land is located in areas not currently served, meaning that the City and other
service providers will need to make investments to expand infrastructure and services to these areas in order to unlock their potential
to support additional population and jobs. Infrastructure and service constraints are also a consideration for infill and redevelopment.
In some areas of the City, existing infrastructure and services do not have the needed capacity to accommodate an increased amount
of residents or jobs. As a result, investments in upgrading and expanding capacity will be needed if the City is to achieve its goals
for prioritizing infill and redevelopment. The Master Plan identifies where these priority growth areas are located within the City,
and provides policies to help align capital improvements and other investments infrastructure with Master Plan goals. In addition,
the concurrency management system provides the City and developers with guidance on the types of investments in services and
infrastructure that are needed to support new development.

GROWTH TIERS

The Master Plan identifies areas within the City of Reno and its
sphere of influence in which supporting development, infrastructure
improvements, and other public investments are priorities for the City.
In order of priority, these areas are:

• Innovation Areas

&

Regional Centers
Innovation Areas
Redevelopment Districts
Urban Corridors
Targeted Employment Areas

Moya

1. Infill and redevelopment priority areas:
• Downtown and Convention Center Regional Centers

&
&
&

City Limits
Sphere of Influence

US 3

95

• Redevelopment Districts
• Urban Corridors
2. Targeted employment areas that are located within existing City
Limits as of the adoption of this Master Plan;

ina
St

&
&
&
&

Veterans Pkwy

4. Areas that are located within the existing City Limits that do not
have infrastructure and services in place but can be served by
the City if infrastructure is built and services can be provided in
accordance with other city policies and standards; and

&
&
&
&

I-80

Virg

3. Areas that are located within existing City Limits as of adoption of
the Master Plan, and have existing infrastructure and services in
place;

McCarran

5. All other locations within the City’s Sphere of Influence
When existing services and infrastructure are inadequate to support development, the City of Reno will work to prioritize investments
in the highest priority growth areas in order to provide for the types of land uses and densities set forth in the Land Use Plan. In some
instances, the City will work with developers in these areas to offset costs associated with meeting concurrency requirements.
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Overview
The Land Use Plan is a tool to guide future development within the City of Reno and its sphere of influence. It will be applied through
day-to-day decision-making as a means to help implement a shared vision for the physical growth of the city and region. The plan
includes a map that depicts locations for different types of land uses and a description of each land use type.

RELATIONSHIP TO OTHER MASTER PLAN COMPONENTS

The Land Use Plan is supported by other components of Reno’s Master Plan. Many of the citywide goals and policies set forth in
Chapter 2 of the Master Plan provide additional guidance on how and where the City should grow in the future. Chapter 3 of the Master
Plan sets forth a number of area-specific policies tied to elements of the City’s Structure Plan. The Structure Plan elements and their
design principles provide an additional level of detail and guidance for describing the community’s vision for new development in both
greenfield and infill/redevelopment areas.

> HOW TO USE THE LAND USE PLAN
The Land Use Plan is intended to be used by City staff, the Planning Commission, and City Council to inform decisions regarding
future development within the city and its sphere of influence, and to ensure such decisions align with the community’s vision for future
growth. The Land Use Plan is also intended to be used to:
• Track overall development capacity. Monitoring the capacity of different types of land uses within the city and its sphere of
influence will allow the City to identify any issues related to an over- or under-supply of parcels designated for particular use in
relation to demand;
• Guide facilities and infrastructure planning. Plans for investments in systems, such as parks, sewer, and other
infrastructure and services should be aligned with anticipated population and/or jobs in a particular area of the city; and
• Guide future zoning changes. Alignment between the Master Plan and underlying zoning is required as part of NRS. After
adopting the Master Plan, the City will bring forward zone changes for certain properties to align zoning with the adopted
Master Plan land use, as designated on the Land Use Map and in the descriptions of the land use Categories. Where
necessary, zoning districts and development standards will also be amended to more closely conform to the vision and
objectives of each of the land use categories described in the Master Plan.

Land Use Categories
Mixed-Use

Residential

LL

Large-Lot
Neighborhood

SF

Single-Family
Neighborhood

MX

Mixed
Neighborhood

MF

Multi-Family
Neighborhood

UT

Urban
Mixed-Use

SMU

Suburban
Mixed-Use

Employment

Other

Unincorporated
Transition

DT-MU UMU

Downtown
Mixed-Use

PGOS PQP

Parks, Greenways Public/
and Open Space Quasi-Public

SPA

Special Planning
Area

I

Industrial

ME

Mixed-Employment
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LAND USE PLAN

CITY OF RENO
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About this Map:
This preliminary map reflects a compilation of adopted plans within the City’s Sphere of Influence. For
the purposes of this map, adopted Center, Corridor, and Neighborhood Plans have been translated to
preliminary land use categories developed as part of the ReImagine Reno process, which build from
land use categories contained in the current Master Plan. The intent of this map is to more clearly
convey citywide land use patterns and to streamline the process of monitoring the City’s land use mix
over time. Adopted Neighborhood Plans land uses have been carried forward to reflect the intended
policy directions adopted as part of these plans. Land use categories shown for adopted Center and
Corridor Plans reflect proposed streamlining and re-categorization of certain plans and land uses to
simplify their administration and more clearly align with the City’s goals.
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The information hereon is approximate and is intended for display purposes only. Reproduction is not
permitted. For additional information, please contact the City of Reno Community Development
Department.
Map produced: July 2017
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C.2.a
Growth and Reinvestment Framework

Four residential land use categories are defined below. These categories provide guidance regarding the density and mix of housing
types desired in different locations of the city and clarify where and what types of non-residential development should occur within
neighborhoods. Additional guidance regarding the character and form of development within the City’s residential areas is provided in
the Neighborhood Design Principles. General Neighborhood Design Principles apply across all of Reno’s neighborhoods, while areaspecific principles are provided for Central, Outer, and Foothill Neighborhoods depending on a project’s location on the Structure Plan
map. Although not called out explicitly in each of the land use categories below, uses such as parks, recreation facilities, community
gardens and other small-scale agriculture, schools, religious institutions, and other public/quasi-public uses are supported in all
residential land use categories.

PLACEHOLDER PHOTO

Large-Lot Neighborhood (LL)

Single-Family Neighborhood (SF)

Range of Densities

Range of Densities

Uses

Uses

Secondary: Common open space, agricultural uses, accessory
dwelling units

Secondary: Accessory dwelling units and other complementary
neighborhood uses

Characteristics

Characteristics

Typical lot sizes between 0.5 and 2.5 acres
Primary: Single-family detached homes

• May be located where public services and infrastructure are
limited.

Typically between 2 and 8 units per acre.
Primary: Single-family detached homes

• Comprised primarily of single-family detached homes with
varied lot sizes.

• New Large Lot Neighborhoods are only appropriate between
rural and more intensive residential uses, or at city edge to
assure compatibility with unincorporated land.

• Housing type diversity is encouraged through the
construction of accessory dwelling units where desired by
property owners.

• Provides opportunities to preserve the rural character of
existing neighborhoods in the City of Reno and its sphere of
influence.

• Secondary uses are designed in a manner to fit the scale
and character of neighborhoods or are integrated into the
overall design of new neighborhoods.

Conforming Zoning Districts
•
•
•
•

Large Lot Residential (2.5 acres)
Large Lot Residential (1 acre)
Large Lot Residential (0.5 acres)
Planned Unit Development

Conforming Zoning Districts
•
•
•
•

Single-Family Residential (15,000 sq. ft.)
Single-Family Residential (9,000 sq. ft.)
Single-Family Residential (6,000 sq. ft.)
Planned Unit Development
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Residential Land Uses

Mixed Neighborhood (MX)

Multi-Family Neighborhood (MF)

Range of Densities

Range of Densities

Uses

Uses

Typically between 8 and 15 units per acre.
Primary: Single-family detached homes and duplexes on smaller
lots.
Secondary: Accessory dwelling units, triplexes, townhomes and
smaller multi-family buildings. May include supporting commercial
and retail uses as well as other complementary neighborhood
uses (as part of a designated Neighborhood/Commercial Center).

Characteristics

• Provides a mix of housing options and densities.
• New neighborhoods are encouraged to integrate a range of
housing types, as well as Neighborhood/Commercial Centers
into the overall design.
• Typically located in areas within walking distance to
additional services and amenities, as well as public transit.

Conforming Zoning Districts

• Single-Family Residential (4,000 sq. ft.)
• Multi-Family (14 units per acre)
• Planned Unit Development
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Typically between 15 and 30 units per acre.
Primary: Multi-family apartment buildings or condominiums
Secondary: A mix of complementary housing types and
densities, such as townhomes, triplexes, or duplexes, as well as
supporting neighborhood services

Characteristics

• Provides a mix of higher density housing types. In new
neighborhoods, housing types should be mixed and
integrated into the overall design of the neighborhood rather
than segregated by type or density.
• Typically located proximate to transit, commercial uses
providing neighborhood services, schools, parks, and/or
employment uses.

Conforming Zoning Districts

• Multi-Family (21 units per acre)
• Multi-Family (30 units per acre)
• Planned Unit Development
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C.2.a
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C.2.a
Growth and Reinvestment Framework

Three mixed-use land use categories are defined below. These categories provide guidance on desired variations in density and
intensity and the overall mix of uses within Reno’s centers and corridors. Additional guidance on the character and form new
development in mixed-use areas is provided in the Design Principles for Regional Centers (Downtown and Convention Center),
Urban Corridors, and Suburban Corridors. Although not called out explicitly for the individual land use categories below, uses such as
parks, recreation facilities, schools, religious institutions, and other public/quasi-public uses are supported in all mixed-use land use
categories.

Downtown Mixed-Use (DT-MU)
Range of Densities

The most intense of the three mixed-use categories; actual
densities will vary by downtown district.

Primary and Secondary Uses

Urban Mixed-Use (UMU)
Range of Densities

Higher-intensity development; minimum density/intensity
requirements apply to support pedestrian and transit-oriented
uses but may vary by location.

Varies by downtown district (see Downtown Design Principles).
Generally, downtown is intended to include a diverse mix of
employment, sports and tourism-related uses, specialty retail,
bars and restaurants, arts and entertainment (including gaming),
offices, cultural facilities, and high- density residential, civic and
government facilities as well as uses, plazas, squares, pocket
parks and other public spaces.

Uses

Characteristics

Characteristics

• Downtown serves as the heart of the community and region,
and is the main venue for street festivals, parades, and other
community- or region-wide events.
• Development pattern is high-density, with an emphasis on
pedestrian amenities and transit access.

• Infill and redevelopment is encouraged on vacant or
underutilized sites to promote ongoing revitalization and to
expand housing options.

Conforming Zoning Districts
• Mixed-Use
• Planned Unit Development

Primary: A range of commercial, retail, employment, and serviceoriented uses to serve adjacent neighborhoods and the broader
community.
Secondary: Medium to high-density residential uses, civic and
government uses, as well as public spaces and other communityoriented uses.
• Provides opportunities for higher density development, as
well as a mix of uses, along corridors and within centers.
• Located adjacent to existing/planned transit stops or in other
locations where a more intense concentration of pedestrian
and transit-oriented activity is desired.

Conforming Zoning Districts

• Mixed-Use
• Multi-Family (30 units per acre)
• Planned Unit Development
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Mixed-Use Land Uses

Suburban Mixed-Use (SMU)
Range of Densities

Low- to moderate density with no minimum density requirements.
Concentrated nodes of higher-intensity development are
encouraged at major intersections and near existing or planned
transit stations.

Uses

Primary: Diverse mix of commercial and residential uses. The
size, density, and mix of uses will vary depending on access,
location, and the character of surrounding areas
Secondary: Medium to high-density residential uses, civic and
government uses, as well as public space and other communityoriented uses.

Characteristics

• Provides an opportunity for a broader mix of uses in a more
suburban context while also preserving opportunities for
higher-density infill and redevelopment in the future (for
example, if transit services are expanded to serve the area).
• Provides opportunities for higher-density housing within close
proximity to services and employment.

Conforming Zoning Districts
• Mixed-Use
• Multi-Family (30
units per acre)
• Neighborhood Commercial
• Arterial Commercial
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•
•
•
•

Community Commercial
Professional Office
General Office
Planned Unit Development
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City of Reno Master Plan | Public Review Draft - July 2017

C.2.a
Growth and Reinvestment Framework

Two employment categories are defined below. Additional considerations for the form and character of new development can be found
in the Design Principles for Industrial/Logistics Areas, Innovation Areas, and Airport Transportation Areas. General design principles
for all employment areas also apply. Although not called out explicitly for the individual land use categories below, uses such as parks,
recreation facilities, schools, religious institutions, and other public/quasi-public uses are generally supported in employment land use
categories. However, limitations may exist in some industrial areas where potential compatibility issues arise.

Industrial (I)

Mixed-Employment (ME)

Range of Densities

Range of Densities

Uses

Uses

Varies; no minimum density is required
Primary: Industrial uses, including manufacturing/processing
operations, maintenance and repair shops, and warehousing and
distribution facilities.
Secondary: Supporting airport uses and limited support services
for the convenience of employees, such as restaurants, smallscale retail, and professional and medical offices.

Characteristics

• Provides opportunities for more intensive industrial uses
that typically require larger sites and have greater impact on
surrounding areas/uses.
• Generally, industrial uses are not appropriate adjacent to
residential development. However, small commercial activities
may serve to transition between industrial and residential
development uses.
• Development adjacent to one of Reno’s airports should not
disrupt or negatively impact airport operations.

Conforming Zoning Districts
• Industrial
• Industrial Commercial
• Planned Unit Development

Varies

Primary: Light manufacturing, processing, wholesaling, flex
space, research and development, and offices. In some locations,
may also include high quality, large employment facilities, such as
corporate office and educational campuses.
Secondary: Support services, such as small-scale retail,
restaurants, indoor, and other commercial uses. May also include
airport-related uses.

Characteristics

• Provides for concentrated areas of employment and
supporting uses, such as small-scale commercial uses.

• Typically smaller facilities/building footprints than those found
in Industrial; however, may also include employment facilities,
such as office and educational facilities in a planned, campuslike setting.

Conforming Zoning Districts
• Industrial
• Industrial Commercial
• Industrial Business

• General Office
• Planned Unit Development
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Employment Land Uses

C.2.a

City of Reno Master Plan | Public Review Draft - July 2017

Other

Unincorporated Transition (UT)

Parks, Greenways and Open Space (PGOS)

Range of Densities

Range of Densities

Uses

Uses

N/A

Largely undeveloped

Characteristics

• Includes unincorporated land within the Sphere of Influence
• Unincorporated land generally does not have immediate
access to municipal services, but will likely develop within 20
years.

Conforming Zoning Districts

• Unincorporated Transition (5 acres)
• Unincorporated Transition (10 acres)
• Unincorporated Transition (40 acres)

Size varies by type of facility.
Parks, open space, greenways, natural areas, and agriculture
lands that have been preserved through conservation easements
or other mechanisms.

Characteristics

• Provides for the active and passive recreational needs of the
community
• Protects the scenic and environmental quality of sensitive
natural areas.
• Generally owned by public agencies (city, county, state
or federal); however, may also include privately-owned
open spaces such as golf courses or HOA open space, or
private lands under conservation easement or other similar
mechanism.

Conforming Zoning Districts
• Open Space

• Public Facility
• Planned Unit Development
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A range of other land uses are present in the City that are included in the Land Use Plan.

PLACEHOLDER PHOTO

Public/Quasi-Public (PQP)

Special Planning Area (SPA)

Range of Densities

Range of Densities

Uses

Uses

Characteristics

Characteristics

N/A

Public institutions, airports, cultural centers, religious institutions,
government centers, libraries, hospitals, schools and utility
installations.
• Ownership may be public, quasi-public or private.
• Public facilities may serve a neighborhood or have a larger
service area such as a city quadrant or the entire Truckee
Meadows region.
• Some major facilities may create impacts on adjacent
properties that need mitigation, and appropriate zoning
districts should be determined based on intensity of use.
Intensity of use is determined by vehicular trip generation,
size and scale of the facility, and compatibility with residential
uses.

Varies by PUD or SPD Handbook, or joint plans.
Allows any individual land use, or land uses in combination, which
are compatible and complementary within the project boundaries
and with adjoining properties.
• This land use will no longer be applied within the City of Reno
or its sphere of influence. However, it has been retained for
joint plan areas and certain locations where the range of
development types and/or spatial flexibility in some recorded
PUD handbooks and existing SPD handbooks prohibits
translation to the land use categories above.

Conforming Zoning Districts
• Planned Unit Development

• Zoning specified in joint plans

Conforming Zoning Districts
• Public Facility

• Planned Unit Development
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C.2.a
Growth and Reinvestment Framework

City of Reno Master Plan | Public Review Draft - July 2017

C.2.a

The Special Planning Area (SPA) designation was a land use category commonly used in the previous iteration of Reno’s Land Use
Plan that has been phased out of use. To the maximum extent possible, parcels that previously had the SPA land use category have
been reassigned to the land use categories defined in this Master Plan. However, due to the range of development types found in some
previously approved PUD handbooks and Specific Plan District (SPD) handbooks, application of the new land use categories was
not possible in all cases. The SPA designation will not be applied to new PUDs or SPDs. Land uses identified in new PUD handbooks
are required to conform with (or nest within) the land use categories listed above in regards to types of development and/or ranges
of development density. Going forward, where PUD zoning allows for flexibility in subdivision design (e.g. acreage adjustments,
interchangeability of residential densities or dwelling units between villages), minor adjustments to the Master Plan Land Use Map will
be made annually to reflect final subdivision design.

Cooperative Planning Areas
Areas where both the City of Reno and Washoe County have an interest in guiding the density, intensity, or character of new
development are classified as Cooperative Planning Areas in the Truckee Meadow Regional Plan. In general, the intent of the
Cooperative Planning Areas is to ensure compatibility between new development and existing rural development at the City’s
peripheries. To this end, the Land Development Code includes a “Cooperative Planning Overlay District” which ensures issues related
to compatibility are addressed in new development that is located within portions of a Cooperative Planning Area that fall within the City
of Reno.

Amending The Land Use Plan
Amendments to the Land Use Plan can be initiated by the City or members of the public and will be considered four times each year.
Zoning map amendments that would change a parcel’s zoning to a district that is not included as a conforming zoning district for its
Master Plan land use must first receive approval for a Land Use Plan amendment. See Chapter 18.05 of the City’s Annexation and
Land Development Code for additional details on Master Plan amendments.

Sphere of Influence
The sphere of influence (SOI) is the area into which the City could be expected to expand its limits over a twenty-year period. Per
NRS, the SOI for the City is established in the Truckee Meadows Regional Plan and any changes to the SOI require amendment of
the Regional Plan. City of Reno land use designations and zoning are assigned to land in the sphere of influence based upon based
upon the Washoe County Master Plan designation using a conversion described in Chapter 18.08 of the City’s Annexation and Land
Development Code. In addition, developments approved by the County are allowed to directly transfer that approval into the City as the
City takes jurisdiction for that property.
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Special Planning Areas And Planned Unit Developments

C.2.a
Growth and Reinvestment Framework

Annexation
Attachment: Exhibit A – Master Plan Growth and Reinvestment Framework – July 2017 Review Draft (PDF) (8496 : Draft Growth and

In accordance with state law, annexation can proceed in two ways: 1) using the process described in NRS 268.610 through 268.668
inclusive for annexations initiated by the City or private landowners that do not control all land proposed for annexation; and 2)
using process described in NRS 268.670 for voluntary annexations initiated by private landowners controlling all land proposed for
annexation. For annexations using the first method, the City must prepare a seven-year Annexation Program which identifies areas
within the City’s sphere of influence (SOI) to be considered for possible annexation. The Annexation Program is certified by the
Regional Planning Commission, which serves as the City’s Annexation Commission, to ensure the Program is consistent with the
Truckee Meadows Regional Plan. See Chapter 18.04 of the City’s Annexation and Land Development Code for additional details.
In addition, Policy 2.1d of the Master Plan encourages the City to pursue and/or consider requests for annexation that:
•
•
•
•
•
•
•
•
•
•

Support the coordinated expansion of the City’s infrastructure network and efficient provision of services;
Are located within the Truckee Meadows Water Authority’s or another authorized water distribution company’s service area;
Have existing or funded adequate facilities needed to support growth (see Concurrency Management System);
Enhance the mixture of uses and development types that match with the City’s vision;
Do not create a fiscal burden or mitigate fiscal burdens to the City based on a fiscal impact analysis and mitigation plan for
expected/desired future land use designations;
Concurrently seek a change to desired Master Plan land use designations;
Address the need for transitions in intensity between urban and rural development patterns;
Facilitate the annexation of County islands;
Are contiguous with the City of Reno limits and the SOI; and
Are consistent with other adopted City policies.
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Overview
The City of Reno’s Concurrency Management System promotes the timely, orderly, and efficient arrangement of adequate public
facilities and infrastructure that support existing and planned development within the City of Reno and its sphere of influence (SOI). The
Concurrency Management System also ensures new development does not create a financial burden for existing residents or result
in decreased levels of service. This is achieved through the establishment of concurrency requirements and monitoring of facility and
infrastructure level of service targets that ensure:
• Adequate public facilities and infrastructure are in place concurrent with new development and the demand it generates;
• Facilities and infrastructure that supply a proposed development are operational and sufficient to meet anticipated demand; and
• Capital facilities and infrastructure are funded by new development to the extent necessitated by new development.
The City will ensure adequate public facilities and infrastructure are available to support development concurrent with demand or else
prohibit development approval in instances where compliance with the concurrency requirements cannot be demonstrated.

Relationship To Other Master Plan Components

PHOTO CREDIT: RENO POLICE DEPARTMENT

Citywide policies related to concurrency management and the provision of new infrastructure and services can be found in Chapter 2 of
the Master Plan, particularly under Guiding Principle 2: Responsible and Well-Managed Growth.
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CONCURRENCY MANAGEMENT SYSTEM

C.2.a
Growth and Reinvestment Framework

Public infrastructure and services included in the Concurrency Management System include water, wastewater/sewer, flood
management and storm drainage, transportation, police, fire, and parks and recreation facilities. Responsibilities for providing
improvements necessitated by new development fall to different public or private entities, as described in the table below:

CONCURRENCY MANAGEMENT SYSTEM
Provider
(who builds it?)

Owner
(who maintains it?)

Funding Source(s)
(who pays for it?)

Water Supply

TMWA/Private Water Purveyors

TMWA

Water Resources and Facilities Fee

Water Mains

Developer

TMWA

Developer

Water Service Lines

Developer

TMWA

Developer

Treatment Capacity

Local Governments

Local Governments

Connection Fee

Sewer Interceptors

Local Governments; Developer

Local Governments

Connection Fee; Developer

Sewer Mains1

Developer

Local Governments

Developer

Developer

City of Reno/
HOA or Similar

Developer

Local Streets

Developer

City of Reno

Developer

Regional Streets

RTC; Developer

RTC

Regional Road Impact Fee; Developer

City of Reno

General Fund & CIP;
Voluntary Developer Dedication;
Development Agreement; Impact Fee;
Other

City of Reno/
Developer

City of Reno

General Fund & CIP;
Voluntary Developer Dedication;
Development Agreement; Impact Fee;
Other

City of Reno; Developer

City of Reno/
HOA or Similar

Residential Construction Tax;
Developer Dedication

Washoe County School District

Washoe County
School District

WCSD CIP; Voluntary Developer
Dedication

Infrastructure/Service
Water

Wastewater/Sewer

Flood Control Management
Flood Control and Storm
Drainage Improvements
Transportation

Police Protection
New Police Stations

City of Reno/Developer

Fire Protection
New Fire Stations
Parks and Recreation
New Parks
Schools
New Schools
1

Sewer mains are less than 18 inches in diameter

As the table above illustrates, private developers are responsible for building and/or paying for many of the capital facilities needed
to support their projects, particularly those that will service their new development directly (such as local streets). In such cases,
developers must demonstrate concurrency prior to the issuance of building permits by the City.
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Roles And Responsibilities: Infrastructure And Services

C.2.a

City of Reno Master Plan | Public Review Draft - July 2017

The Concurrency Management System addresses future infrastructure and service needs at two levels: 1) Concurrency Requirements;
and 2) Level of Service Targets.
• Concurrency requirements are those steps that must be taken or conditions that must be met to demonstrate concurrency.
• Level of service targets are benchmarks that all development should strive to achieve. Level of service targets are provided to
guide discussions surrounding future needs for different types of infrastructure and services as part of the development review
process, as well as to serve as a tool for long-range planning.
Options for demonstrating concurrency are summarized in the table below.

SUMMARY OF CONCURRENCY OPTIONS
Infrastructure/Service

Full Facilities

Impact Fee

Discretionary
Improvements

Water - New development must demonstrate an adequate water supply

system for domestic use plus fire protection before occupancy of each
structure per RMC and consistent with the RWMP

Wastewater/Sewer - New development must connect to the City’s sanitary

sewer system or other system before occupancy of each structure per RMC
and consistent with the RWMP.

Flood Management - New development must demonstrate compliance with

RMC floodplain management and drainage regulations and all pertinent
state and federal regulations before occupancy of each structure. New
development must be consistent with the RWMP.

Local Roadways - New development must implement and demonstrate
compliance with local transportation system standards before occupancy of
each structure.
Regional Roadways - Payment of Regional Road Impact Fee =

Demonstration of RTC concurrency. (RTC Review)

Freeways/Federal and State Roadways - Development that would initiate
a Traffic Impact Analysis per RMC, or at the discretion of the Community
Development Department, will be forwarded to NDOT for review.
Improvements to access roadways, acceleration and deceleration lanes,
interchanges and similar upgrades may be required before occupancy of
structure.
Police Protection - Before issuance of a building permit, new development
shall identify and fund options so that concurrency will be met before
occupancy of each structure.
Fire Protection - Before issuance of a building permit, new development shall
identify and fund options so that concurrency will be met before occupancy
of each structure.
Parks and Recreation - Payment of Residential

Construction Tax and / or impact fee = Demonstration of Parks Concurrency.

Concurrency requirements and level of service targets for each of the public infrastructure and services covered by the City’s
Concurrency Management System are outlined below, along with a more detailed discussion of responsibilities for infrastructure
provision and options available for demonstrating concurrency. Details on the different types of facilities or infrastructure within each of
these broader categories are also provided where relevant. Additional requirements for certain infrastructure are set forth in the Reno
Municipal Code. In cases where Municipal Code requirements go beyond the concurrency requirements and/or level of service targets
provided in the Master Plan, compliance with the Municipal Code is also required to demonstrate concurrency.
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Concurrency Requirements And Level Of Service Targets

C.2.a
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Concurrency Requirement: New development must meet the level of service target, as well as other requirements contained in the
Reno Municipal Code before occupancy of each structure.
Level of Service Target: Provide an adequate water supply system for domestic use plus fire protection before occupancy of each
structure and construct water infrastructure consistent with the Regional Water Management Plan (RWMP).
The developer is responsible for extending and building all water lines and mains needed to serve their development. In addition,
developers are required to dedicate water rights and/or pay a water resources fee and a facilities fee to offset the cost to provide water
to the new development. Water provision is the responsibility of separate water purveyors/utilities, not the City of Reno. The Truckee
Meadows Water Authority (TMWA) is the primary provider of water in the region.

WASTEWATER/SEWER
Concurrency Requirement: New development must meet the level of service target, as well as other requirements contained in the
Reno Municipal Code before occupancy of each structure.
Level of Service Target: Provide connections to the City’s sanitary sewer system or other sanitary sewer systems and construct
wastewater/sewer infrastructure consistent with the RWMP. Capacity at existing wastewater treatment plants or water reclamation
facilities must not be exceeded as a result of the additional connections to the City’s sewer system resulting from the new development.
Developers are responsible for extending sewer connection mains needed for their project and to build all sewer lines needed to
serve individual buildings or structures. The sewer collection pipes are dedicated to the City or another system manager, who is then
responsible for repair and maintenance. Sewer connection fees charged to developers are used by the City to build or upsize sewer
mains serving the development and to improve and/or build new treatment facilities when additional capacity is required due to the
increased demand. The City can request that a developer build upsized sewer mains in anticipation of additional new development
that will make use of the infrastructure. Developers are repaid the pro-rated additional costs by the City using payments from other
development projects and connection fees.

FLOOD CONTROL MANAGEMENT AND STORM DRAINAGE
Concurrency Requirement: Comply with Reno Municipal Code floodplain management and drainage regulations and all pertinent
state and federal regulations before occupancy of each structure.

PHOTO CREDIT: CITY OF RENO

Level of Service Target: Varies by location. Floodplain management and drainage services in the Truckee River basin, and in
drainages not tributary to the Truckee River are the responsibility of the local jurisdictions’ departments that handle public works
and community development, in conjunction with storm water drainage activities. Floodplain management and storm water drainage
facilities include curb and gutter, inlets and storm sewers, culverts, bridges, swales, ditches, channels, detention facilities, or other
drainage infrastructure to convey storm runoff to its ultimate drainage way. Local governments defer to the Truckee River Flood
Management Authority for planning and construction of the Truckee River Flood Project. Construction of flood control and storm water
infrastructure should be consistent with the RWMP.
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Concurrency Requirement: New development must implement and demonstrate compliance with local transportation system
standards before occupancy of each structure, pay RTC’s Regional Road Impact Fee, and mitigate any traffic impacts if a Traffic Impact
Analysis is required, before occupancy of each structure.
Level of Service Target: Varies based on type of roadway.
Local streets are provided by the developer in all cases, whereas the extension of regional streets (those managed and maintained by
the Regional Transportation Commission of Washoe County (RTC)) must be provided by the developer based on RTC’s and the City’s
plans for the area and the minimum street facilities needed. Local streets built by developers are transferred to the City of Reno, who
is responsible for the upkeep and maintenance of these roadways. Projects served by existing streets (such as infill projects) must
provide any needed improvements to the roadway network (such as increased capacity, signals, or turn lanes). All developers are
required to pay a regional road impact fee to RTC, which is based on the number of units and/or square feet of development included
in the project. Waivers agreements may be entered into by RTC to developers that make improvements to the roadway network that
are privately constructed. Development that would initiate a Traffic Impact Analysis as outlined in the Reno Municipal Code section
18.12.903, or at the discretion of the Community Development Department, will be forwarded to NDOT for review. Improvements to
access roadways, acceleration and deceleration lanes, interchanges, and similar upgrades may be required at the discretion of NDOT.

POLICE PROTECTION
Concurrency Requirement: New development shall identify and fund facilities and infrastructure negotiated with the Community
Development Department and the Police Department before occupancy of each structure. Concurrency requirements covered by NRS
278B may be met through impact fees provided an impact fee ordinance is in place; those not covered by NRS 278B should be met
through discretionary improvements.
Level of Service Target: The Reno Police Department has identified their desired service level as one station or sub-station in each of
the service geographies identified on the Police Facilities map. Where staffing and resources are available, public-facing stations are
desired. However, not all sub-stations will be fully staffed, and opportunities to co-locate police sub-stations with existing fire stations
(or other public facilities) should be considered where practicable. Developments that impact service levels in areas that do not have
an existing station or substation may necessitate the creation of a substation to meet concurrency requirements as determined by the
police department. The police department generally strives for a level of service of 1.5 officers per 1,000 residents. However, actual
service levels will vary by location. Advances in technology and policing approaches, as well as a variety of service level indicators will
be used to determine and monitor need. These indicators may include, but are not limited to crime rate, prevalence of neighborhood
disorder, land use patterns, and others as determined by the police department. Based on these indicators or others determined by the
police department, developments that greatly impact the number of officers per 1,000 residents within a particular service geography
will need to mitigate impacts to meet concurrency requirements.

PHOTO CREDIT: CITY OF RENO

If police protection facilities are not available at the time a given development is proposed, the developer can work with the Community
Development Department to identify appropriate options for demonstrating concurrency. If it is determined that negative impacts
to levels of service cannot be mitigated through concurrency options, then the identified police facility should be operational before
occupancy of a proposed structure is permitted.
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Concurrency Requirement: New development shall identify and fund facilities and infrastructure negotiated with the Community
Development Department and the Fire Department before occupancy of each structure. Concurrency requirements covered by NRS
278B may be met through impact fees provided an impact fee ordinance is in place; those not covered by NRS 278B should be met
through discretionary improvements.
Level of Service Target: Fire stations should be distributed throughout the City and its SOI to provide adequate fire protection for
the entire City and to provide any one area of the City with an adequate response time. Existing City of Reno fire service areas are
identified on the Fire Service Area Map. Response times of four to six minutes are suitable for most types of residential or commercial
services consistent with first due performance objectives. However, the City strives for response times as follows:
• Urban areas. First fire department response unit will arrive at a fire emergency or medical emergency within four minutes 30
seconds from time of dispatch 85 percent of the time.
• Suburban areas. First fire department response unit will arrive at a fire emergency or medical emergency within six minutes 30
seconds from time of dispatch 85 percent of the time.

> REGIONAL STANDARDS OF COVER
The City of Reno Fire Department establishes response time goals and targets for measuring the effectiveness of resources within the
agency and the deployment of those resources as part of its Regional Standards of Cover, as amended. For the purposes of defining
service levels, the Regional Standards of Cover includes the following service area classifications:
• Metropolitan. Geographies with populations of over 200,000 people in total and or a population density of over 3,000 people
per square mile. These areas are distinguished by mid-rise and high-rise buildings, often interspersed with smaller structures.
• Urban. Geographies with a population of over 30,000 people and/or a population density of over 2,000 per square mile.
• Suburban. Geographies with a population of 10,000 to 29,999 and/or a population density of between 1,000 and 2,000 people
per mile.
• Rural. Geographies with a total population of less than 10,000 people or with a population density of less than 1,000 per mile.
• Wilderness/Undeveloped. Geographies that are both rural and not readily accessible by a publicly or privately maintained
road.
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• New development shall be limited to rural density or below in areas that will not reach minimum thresholds of development to
operate a new fire station without creating a fiscal burden on the City (as described below).
◦◦ Development occurring at urban-level densities, according to the Regional Standards of Cover, is prohibited in areas that are
not projected to reach a service population of 15,000 people (employment and population) within the fire service area 10 years
from a new fire station beginning to operate.
• Until a permanent fire station can be provided to serve the area, no more than 1,700 single-family units (or equivalent amount of
commercial/industrial development) may be permitted in accordance with the Regional Standards of Cover for urban areas.
• New development occurring below urban-level densities, according to the Regional Standards of Cover, may be permitted with
mitigation measures in place to serve the area prior to the provision of a permanent fire station.

> FIRE SERVICE MITIGATION MEASURES
Developments located outside of existing fire service areas and/or developments that have response time in excess of eight minutes
must take one or more of the following steps to mitigate fire protection service deficiencies until new facilities are built and operating in
order to demonstrate concurrency:
• Provide fire suppression sprinkler systems for all single-family homes;
• Identify and fund options that will ensure fire and EMS service levels can be provided once development outside existing
service areas reaches the rural density threshold according to the Regional Standards of Cover;
• Contribute the capital cost of providing service outside of existing fire service areas; and/or
• Explore—in collaboration with the City of Reno—the feasibility of using alternative land use designations or development
intensities, private fire protection measures, relocation of existing stations, or modification to personnel and apparatus, as an
alternative to constructing a new fire station prior to approving any new fire station.
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Fire Service Area Map to be added
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Police Service Area Map to be added
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SCHOOLS
Level of Service Target: Public primary schooling in Reno is provided by the Washoe County School District (WCSD), which plans
and develops new or expanded campuses to meet the demands created by new development based on its own resources and
needs. The City will work with WCSD by involving the district in the review of development to ensure the implementation of mutual
development goals. For example, school siting and design can help strengthen neighborhoods by providing a center for community
activities that extends beyond the school day; the joint-use of school facilities can result in a more efficient use of public resources; and
pedestrian and mobility standards between the two entities can be coordinated early on in the development review process.

PARKS AND RECREATION
Concurrency Requirement: Payment of Residential Construction Tax and/or impact fee. A developer may also choose to build and/
or dedicate land for a park and have the cost offset by a refund of Residential Construction Taxes from the City pursuant to a Park
Development Agreement. A developer may also provide and maintain a park within a PUD for the housing units within that PUD and
have the costs offset. While that park is not required to be public, it must meet City requirements for design and amenities provided
Level of Service Target: Generally, most residents within the City of Reno shall be located within one-half mile of either a public park
(neighborhood park or greater in size) or a privately-owned park or central gathering place. Although the quantity and types of park and
recreational facilities available in a given location will vary, the total developed acres of parks per 1,000 residents should be based on
the following level of service targets:
• Infill Areas. 2.0 acres per 1,000 residents
• New Development. 2.5 acres per 1,000 residents
In addition, at least 7 acres of open space or natural areas should be provided for every 1,000 residents. Access to public lands and
trails at the urban/rural interface should be taken into account when evaluating targets.

PHOTO CREDIT: CITY OF RENO

For reference, a brief overview of the types of parks and recreational facilities (including greenways and open space) is provided.
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The design and programming of each park and recreational facility should be tailored to address the context of the surrounding
community, as well as to meet the needs of the residents the facility is intended to serve. Parks and recreational facilities in Reno
include:

PLACEHOLDER PHOTO

Pocket Park

Neighborhood Park

Varies by location; ranging from playgrounds or dog parks to
more passive gathering spaces, such as a community garden
or an urban plaza with seating, landscaping, and other features.
Pocket parks are typically privately-owned and maintained by a
homeowners or business association. Due to limited recreational
use and high cost, pocket parks should be privately owned,
constructed, and maintained to the maximum extent feasible.

Neighborhood parks are designed to provide the basic
recreational needs for residents of the immediate neighborhood;
they are cornerstone of the City of Reno’s overall park system
and a primary focus for attainment. The design and programming
of a neighborhood park will vary based on the needs of residents
within the service area.

Minimum Required Amenities: None
Typical Size: Less than 1 acre; however some may be as large
as 2 acres
Service Area: Intended to serve a concentrated population within
walking distance (¼ mile radius)
Location: In neighborhoods, centers, corridors, or other areas
where they are readily accessible to concentrated populations on
foot (e.g. Downtown Regional Center).

Minimum Required Amenities
• 1 playground incorporating 2-5 & 5-12 age groups;
• 1 group shelter with 6 tables;
• 1.5 acres open turf;
• 2 courts (basketball, tennis, volleyball, pickleball,
horseshoes);
• Parking with 2 spaces/acre
• 1 unisex restroom
New neighborhood parks will include permanent restroom
facilities in the design when the site totals ﬁve acres or more and
a permanent restroom is not otherwise provided at a contiguous
public facility.
Typical Size: Existing neighborhood parks range from 3.5 to 10
acres; minimum of 5 acres for new construction
Service Area: ¼ to ½ mile radius
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Location: Centrally located within neighborhoods in areas with
safe pedestrian and bicycle access. Due to safety and access
considerations, the service radius should not be divided by natural
or artificial barriers, such as arterial roads, railroads, commercial
or industrial areas.
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Community Park

Regional Park

Community parks offer a wide range of recreational opportunities
for area residents and larger segments of the community. In
addition to the minimum required amenities listed below, they
may include sports ﬁelds/complexes, aquatic facilities, recreation
centers, cultural and special event venues, and/or natural features
that may require preservation. Community parks are often
adjacent to other public facilities such as middle schools, libraries,
golf courses, or open space.

Regional parks are primarily provided by Washoe County for the
enjoyment of all residents in the Truckee Meadows. Traditional
regional parks may have environmental preservation and
education as a primary focus. With this in mind, sport, aquatic,
and recreation center facilities are generally not the predominant
feature of a regional park. The facilities and activities offered at
a traditional regional park generally include special interest use
such as equestrian activities, historic interpretation, and nature
observation. Regional parks are designed to promote important
natural environmental features within their boundaries and provide
significant open space.

Minimum Required Amenities
• 1 playground incorporating 2-5 & 5-12 age groups for each
25 acres;
• 1 group shelter with 10 tables or 2 shelters with 6 tables
each;
• 2.5 acres open turf or sports field appropriate for gameplay;

Minimum Required Amenities: None
Typical Size: Typically 50 acres or more

• 2 courts (basketball, tennis, volleyball, pickleball,
horseshoes);

Service Area: Serves entire community, and in some cases the
broader region

• 1 double restroom

Location: Varies

• 1 fitness cluster
• 1 special facility
• Parking area with 6 spaces/acre
Typical size: Between 15 and 50 acres; minimum of 5 acres for
new construction

Special Use Facilities: Include recreation centers, arts and
culture centers, community centers, aquatic complexes and
neighborhood pools.

Service Area: 1 to 2 miles radius; accessible to several
neighborhoods via bicycle and pedestrian routes/trails
Location: Should be located on or near major thoroughfares
to accommodate higher traffic volumes generated by group
activities; but also be served by bicycle and pedestrian routes/
trails. May be developed in conjunction with schools as a joint-use
facility.
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Placeholder for
photo

Special Use Facilities
Special use areas/facilities include: recreation centers, arts and
culture centers, community centers, aquatic complexes and
neighborhood pools.
Typical Size: Varies
Service Area: Serves entire community, and in some cases the
broader region
Location: Varies

Greenways
Greenways are linear open spaces with an improved recreational
trail or bikeway. In addition to protecting sensitive natural features,
greenways typically serve to connect parks, major drainageways,
nature preserves, cultural facilities, and historic sites with each
other, as well as with centers, corridors, and neighborhoods
throughout the City and its sphere of influence. Portions of some
greenways feature improved landscaping, which may include
small turf areas, benches, and signage.
Typical Size: Varies
Service Area: Serves entire community, and in some cases the
broader region
Location: Varies
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Open Space
Open spaces and natural areas preserve the special natural
and environmental character and health of a particular location.
Open space can involve a variety of areas including floodplains,
aquifer recharge areas, steep slopes, ridgelines, wetlands and
other water bodies, playas, and habitat areas. These are typically
important habitat conservation areas, environmentally sensitive
areas, or historical areas. Passive recreational uses such as
walking, bird watching, interpretive educational programs and
signage, and non-motorized trail systems are appropriate in these
locations.
Typical Size: Varies
Service Area: Serves entire community, and in some cases the
broader region
Location: Areas of preservation include floodplains along creeks
and waterways, riparian and upland wooded areas, and wildlife
corridors (See Policy 7.2c. for Open Space Criteria).
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